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Abstract 
 

There is a Common observation that the academic libraries are changing faster than 
their information technology. University Grant Commission and higher education 
experts are concerned about quality of higher education and they want to develop higher 
education infrastructure in Academic libraries. Essentially everything is changing in 
academic libraries   such as services, technologies, organizational constructs etc. 
Explain NAAC concern for quality of library practices as well as NAAK set of best 
practices in academic libraries. Most of the Academic Libraries in India have been 
facing financial as well as technological constrains. With the advantages of computers 
the nature of academic libraries has changed dramatically. Academic library improving 
the services of the college libraries are being proposed here while evaluating the 
criteria of selection of the best academic libraries.  
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Introduction  
 
University Grant Commission has been striving for ensuring quality of higher education in India 
There has been tremendous surge in Educational institutions coming up particularly after 
creation of all India Council of Technical Education AICTE in 1987. Library and Information 
Services of Higher Education institutions play a central role in enhancing the quality of academic 
and research environment. The National Accreditation and Assessment Council (NAAC) strive 
for quality and excellence in higher education and advocates for enhancing the role of Library 
and Information Services in improving academic environment. Libraries have a changed to 
Closed access to day hybrid, digital, and virtual libraries that use the latest RFID technology for 
provision of information through various services.  
 
A network is developed when a group of libraries and information centers have common interest 
to exchange information through computer and communication technology. �A library network 
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is a collective or cooperative activity of linking users to the resources hosted on computers by 
means of telecommunication connections. 
 
The Education System of India 
 
The Educational System of India has a large higher education system. The growth rate of 
educational institutions in India was very slow before independence in 1947. Today there are a 
total of 665 universities, including 45 Central universities, 322 State universities, 128 deemed 
universities, 192 Private universities along with 35829 colleges that provide education in all 
disciplines. The number of teachers is 3.1 million, and 7.8 million students are enrolled in higher 
education. 
 
IMPACT OF ACADEMIC LIBRARIES TO DIGITAL TECHNOLOGY  
 
Library activities and services have undergone rapid transformations from conventional methods 
after the introduction of digital technologies as 

S. 
No. 

Library activities and 
Services 

Conventional 
Methods 

Digital Technology 

1 Generate Information Writing Word Processing, Text 
editing, Character 
Recognition, Voice 
Recognition 

2 Access to information  Walk in to OPAC  Remote, Wireless 
3 Information available  Inter Library Loan, CD 

Abstracts  
Document Delivery, 
Extensive E- resources 

4 Processing of Information  Indexing 
Classification, 
Cataloguing, 
Indexing 

Electronic Data Processing, 
Artificial 
Intelligence/ Expert Systems 

5 Disseminate/ 
Communicate 
Information 

Lists, Bibliographies, 
Abstracts, 
Hardcopies 

Electronic Mail, Electronic 
Document Delivery, 
Computer Conferencing, 
Telefacsimile, View Data 

6 Orientation  Local Regional, Consortia 
7 Destroy/ Remove 

Information 
Physical Weeding Magnetic Erasers, Optical 

Erasers, reuse 
the medium 

 
Management and Change 
 
The effective management of change is fundamental to a successful and productive organization. 
Yet the inherent unpredictability of the change dynamics often confounds management and it 
may be the greatest challenge a manager may face. It has been suggested that the changes we are 
experiencing as we reach the 21stCentury are altogether more radical than those we have been 
used to, so that instead of incremental change we are experiencing discontinuous change. Handy 
(1991) suggests that the changes we encounter will not require just a shift in attitude, but will 
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demand a whole new perspective. In such a time of continuous physical, psychological and 
emotional effort on the part of employees – it is absolutely essential. A strategy for the 
management of organizational change must appreciate the influence of organizational structure 
and management style on the change process. Successful change will be facilitated by the serious 
consideration by managerial staff of certain human resource management concerns, such as 
communication, staff involvement, training and development and job design. It is these issues 
which must be addressed if staffs are to be encouraged to accept change, for without their 
acceptance, any change attempt may be futile. 
 
University Grant Commission (UGC) 
 
UGC, Established act of Parliament in 1956, coordinates and monitors the higher education 
system in India and provides grants to the 45 central universities, 450 Universities and 35829 
Colleges under the purview of UGC. University Grant Commission created a higher education 
body in 1994 in Bangalore on the recommendation of National Policy of Education in 1986. This 
is National Accreditation and Assessment Council (NAAC) which strives for quality and 
excellence in higher education and advocates for enhancing the role of library and information 
services in improving academic environment. The UGC attaches great importance to the 
strengthening of library facilities in the universities and colleges and their efficient 
administration.  UGC also advises the union and state government on measures to university 
education. It frames rules and regulations for overall teaching and research at higher education.   
 
The UGC mandate includes 
 

1. Promoting and coordinating university education. 
2. Determining and maintaining standards of teaching, examination and research in  
    universities. 
3. Framing regulations on minimum standards of education.  
4. Monitoring developments in the field of collegiate and university education; disbursing 
     grants to the universities and colleges. 

 
National Knowledge Commission 
 
The National Knowledge Commission was set up by the Government of India on 13th june 2005  
with a time frame of three years from 2nd October 2005 to 2nd October 2008. As a high level 
advisory body to the prime Minister of India , the National Knowledge Commission was given a 
Mandate to guide policy and direct reforms , focusing on certain key areas such as education, 
Science and Technology, Agriculture, Industry, e-governance etc. Easy access to knowledge, 
creation and preservation of knowledge systems, dissemination of knowledge and better 
knowledge services are core concerns of the Commission. 
 
National Accreditation and Assessment (NAAC) 
 
University Grant Commission created a higher education body in 1994 in Bangalore on the 
recommendation of national Policy of Education in 1986. This is National Accreditation and 
Assessment Council which strives for the quality and excellence in higher education and 
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enhancing the role of library and information Services in improving academic environment. 
NAAC developed academic libraries and presented under the following four broad areas: 

1. Management and Administration of Library. 
2. Use of technology 
3. Collection and Services  
4. Extent of User Education  
 Database of Documented practices in available on NAAC website and they assure that 

regular updating will be made with consulting on contributing institution. NAAC has 
developed the following standards for college libraries. 

1. Computerization of Library with Standard Software 
2. Sufficient information about the library in the college prospects  
3. Displaying newspapers clippings and a clipping file maintained periodically. 
4. Students/ Teachers Statistics 
5. Employment information services 
6. Information literacy programs 
7. Internet facility to different user groups  
8. Displaying  New Arrivals 
9. Conduct Book Exhibition  
10. Best Use Library Award for Students 
11. Conduct user survey periodically  
12. Suggestion Box 

 
Information and Library Network (INFLIBNET) 
 
The INFLIBNET’s beginning was made in 1991 as a major programme of University Grants 
Commission (UGC) under the Inter-University Centre for Astronomy and Astrophysics 
(IUCAA). The INFLIBNET Centre was established in May 1996 as an independent, autonomous 
Inter-University Centre (IUC) of the University Grants Commission (UGC) with the target to 
network all the Academic Libraries of Higher Education in India for promotion of scholarly 
communication among academicians and researchers. It is involved Modernizing University 
Libraries in India and connects them through a nationwide high speed data network. It promotes 
automation of libraries, develops standards, creates union Catalogues of serials, theses, books, 
monographs and non-book materials, provides access to bibliographic information sources, 
creates database of projects, institution, specialist etc. Academic Libraries especially university 
libraries are members of INFLIBNET.  
 
Other Networks 
 
National networks and various library networks have also been developed including NICNET 
(National Informatics Center's network), DELNET (Developing Library Network) INDONET, 
ERNET (Education and Research Network), CALIBNET (Calcutta Library Network), etc. 
ADINET is associated with DELNET, INFLIBNET, with NIC and MALIBNET with CFTRI. A 
number of educational institutions are members of such networks. These networks, especially 
DELNET are engaged in compiling union catalogs, creating various databases of experts, 
providing training to library staff , ILL, online facilities, reference service, assistance in 
retrospective conversion, etc. 
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Library Consortium 
 
Many Indian university and Academic and   college libraries cannot subscribe to all the required 
journals and databases. UGC launched a major initiative called UGC-INFONET that provides 
high speed Internet connections so as to have electronic access to professional literature 
including research journals, abstracts, review publications, and databases from all areas in 
science and technology, as well as in social sciences and humanities. Today, a number of 
professional journals are available over UGC-INFONET to all universities. The e-subscription 
initiative under UGC-Infonet is an important portal for sharing print as well as electronic 
resources amongst university libraries. INFLIBNET functions as a resource center with an aim to 
cater to the needs of its members for resources not accessible to them in electronic media or are 
available in print media. 
 
 
RFID Technology 
 
Information Communication technology has made a tremendous improvement and changes all 
activities of Academic libraries. RFID (Radio Frequency Identification) system is promising 
alternative that aid in the efficient flow of library material. RFID is an innovative 
automated library system for automatic identification and tracking of library 
material. Currently RFID applications range from book tracking and stock 
management, to theft detection and automatic book sorting. Radio frequency 
identification uses wireless radio communication to uniquely identify objects and is 
one of the fastest growing automatic data collection technologies. An automated 
library with the support of RFID technology would be a “self service station” that demands least 
intervention by the library personnel. Efforts are being made to introduce self-service 
“check-in” and “checkout” that avoid long delay in the delivery of library material 
and also for achieving better efficiency in operations.  
RFID is used in libraries primarily to automate the book handling process including 
checkout, inventory control, check-in and anti-theft. When combined with Computer Assisted 
sorting equipment, RFID facilitates and speeds up even book sorting. Automating the library 
material handling process allows librarians to spend more time with the clientele, thus, 
increasing the ‘user satisfaction. 
 
Digital Library  
 
Academic Libraries have a change environment for the Library services. Digital library is a 
collection of digital documents or objects. Digital Libraries are being created today for diverse 
communities and in different fields e.g. education, science, culture, development, health, 
governance and so on. With the availability of several free digital Library software packages at 
the recent time, the creation and sharing of information through the digital library collections has 
become an attractive and feasible proposition for library and information professionals around 
the world. 
Library automation has helped to provide easy access to collections through the use of 
computerized library catalogue such as On-line Public Access Catalog (OPAC). Digital libraries 
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differ significantly from the traditional libraries because they allow users to gain an on-line 
access to and work with the electronic versions of full text documents and their associated 
images. Many digital libraries also provide an access to other multi-media content like audio and 
video.  
 
Benefits of Digital Libraries 

1. Improved access 
2. Wider access 
3. Improved information sharing 
4. Improved preservation 

 
Conclusion 
 
An academic Libraries system is the heart of the higher education systems in India. The primary 
purpose of an academic library is to support the teaching, research and other academic programs 
of its parent organization. Library and information science is no exception to it and hence they 
also engage in the attempt to satisfy the stakeholders of all kinds seeking the learning resource 
centers. Library professionals should be equipped for the advent of different technologies and 
provide better services to uses. 
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