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Abstract - This paper determined awareness of right to information, needs and 
seeking behaviour of inmates in Maiduguri and Yola Prisons, Nigeria. The 
study determined the awareness of right of information, information needs, 
seeking behaviour and the extent to which the inmates in the prisons are 
satisfied with the sources of information while in prisons. The study’s research 
design was survey. Purposive sample was used to draw a sample size of sixty 
(60) inmates in Maiduguri and Yola Prisons, Nigeria. A self designed 
questionnaire was used to obtain responses from the inmates in the prisons 
under study. Five (5) objectives were formulated to conduct the study. Four 
research questions were raised and answered, while a null hypothesis was 
tested. Frequency count and percentages were used to answer every research 
questions and Pearson Product Moment Correlation was used to test the null 
hypothesis at 0.05 level of significance, using the Statistical Package for Social 
Sciences (SPSS) version 20. The findings of the study revealed that, the inmates 
were not aware that information is their right in Maiduguri and Yola Prisons, 
Nigeria. equally it was revealed that majority get informed through prisons 
staff or relatives and that they were not satisfied with the information they get 
through that medium. On the other hand, it was also revealed that there was 
significant relationship between awareness of right to information and 
information seeking behaviour of inmates in Maiduguri and Yola Prisons. 
Nigeria. The following among others was recommended that the government 
should provide a befitting library for inmates since information is also their 
constitutional right, the government and None Governmental Organizations 
should intervene by providing various means of information networks to enable 
the inmates have access to sufficient information resources 
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Information is power. Every individual requires one form of information or the other to 
satisfy an information need. Prison inmates are individuals who have been cut off from their 
local environment and kept in custody as a result of crimes committed and separated from the 
larger society. Whether or not inmates are on short or long term jail, rehabilitation and 
reformation is a necessity in the Nigerian prison sector. Prison libraries provide an important 
means of self-improvement for inmates. They act as a supplement to educational programs 
and lead to better work opportunity which in turn creates more stable and productive citizens. 
Oreh (2006) rightly observed that education in prison is necessary because its provision will 
make the prisons become places of continuous and informal learning rather than schools of 
crimes.  
 
A prisoner who is observing the sentence of court by being in custody does not totally lose 
his rights as a human being and must, therefore, enjoy some basic rights despite being 
confined to a prison. Accessibility to library resource as a tool to aid the reformation of 
prison inmates then becomes an important part of the entire prison environment in its support 
for educational, recreational and rehabilitative programmes. Over the years, librarians have 
seen inmates utilize information resources in various format to enhance their literacy; many 
learn to read while incarcerated, navigate legal issues for themselves and their families 
particularly for further appeal, and gain useful life skills(Right to Access of Prisoners, 2016).  
 
Both free people in regular society and incarcerated ones have the same information needs 
(Shirley 2006). These needs range from basic information for survival, for educational 
purposes, healthy living and recreation to spiritual growth. Prisoners just like other persons 
have information needs. Most of the prisoners, who are in prison today, will go back to the 
society after serving their sentences. For this reason, they will need information for various 
purposes both for coping with the prison situation and for when released. Providing for their 
information needs will help in re-socializing them into the society to become better citizens 
for themselves and the society. 
 
This was recognized in IFLA (2005) which said that an incarcerated person has not 
relinquished the right to learn and to access information. Though restrictions are imposed on 
the access to certain information usually when such access is known to present a danger to 
prison security, the fact remains that prisoners have their own information needs. Ajogwu 
(2005) maintained that the prisoners’ information needs range from legal needs, religious 
needs, health needs, educational needs, vocational needs, recreational needs and financial 
needs. This study is therefore aimed at determining the information seeking behaviour of the 
prisoners with a view to improving their condition, identify the challenges they face while 
meeting their needs and proffer possible solutions to them.  
 
Inmate has right to information that can meet their needs. Based on this, a law was enacted to 
enhance the provision of information in every prison environment, for example the European 
Prison Law 82 and the IFLA Guidelines for Prison Library reported that the Rule 40 of the 
United Nations Standard Minimum Rules for the treatment of Prisoners stated that every 
institution, including prisons shall have a library for the use of all categories of prisoners 
adequately stocked with a wide range of both recreational and instructional information 
resources and prisoners shall be encouraged to have access and use  the information resources 
available ( Grimes,2000). 
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Statement of the problem 
 
Prison have being shifted from punishment ground to house of correction, rehabilitation, 
reformation, education and constructive use of time.  it is expected that information needs of 
Prison inmates for personal development, personal growth, mind and how it works need to be 
available. Devices and programs such as Adult and Remedial education for inmates, skills 
and vocational training, religious instructions, recreational and attitude change towards the 
achievement of reformation and rehabilitation of inmates to facilitate their social integration 
into the society after jail and all these cannot be achieve without provision of adequate 
information need. 
 
Preliminary investigation conducted by the researcher through the prison inmates   and 
personal observation clearly indicated that all the prison under study seems not have library  
talk more of information resources that will keep prison inmate update on their information 
need. could it be that the inmate are not aware that they legally have right to information 
need? could it be that inmate are restricted from all form of information that they need 
probably information is less important to them or they don’t have access to it or not 
available? no doubt, the nigerian prisons are perceived to be more of custodian than 
rehabilitation because little and scant attention is given to the need for library in prisons 
(enuku, 2000). The study therefore determined the awareness of right to information, needs 
and seeking behaviour of inmates in maiduguri and yola prisons, Nigeria. 
 
Objectives of the Study 
 
The study was guided by the following objectives: 

1. To determine the awareness of right to information by the inmates in Maiduguri and 
Yola prisons; 

2. To determine the information needs of the inmates in Maiduguri and Yola prisons; 
3. To ascertain the medium through which information is acquired by inmates in 

Maiduguri and Yola prisons; 
4. To determine the extent of satisfaction with the information resources acquired by 

inmates in Maiduguri and Yola prisons; 
5. To determine the relationship between awareness of right to information and   

information seeking behavior of inmates in Maiduguri and Yola prisons. 
 
Research Questions 
 

1. Are inmates awareness of right to information in Maiduguri and Yola prisons? 
2. What are the information needs of the inmates in Maiduguri and Yola prisons? 
3. What are the medium through which information is acquired by inmates in Maiduguri 

and Yola prisons? 
4. What is the extent of satisfaction with the source of information obtained by the 

inmates in Maiduguri and Yola prisons? 
 

Hypothesis  
 
H01: There is no significant relationship between awareness of right to information  
  and information seeking behavior of inmates in Maiduguri and Yola prisons. 
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Literature Review 
 
Although universal rights of all individuals, including prisoners, to freedom of expression and 
freedom of access to information have been repeatedly asserted in several high-level 
international documents (Council of Europe, 1953; Council of Europe, 1987; United Nation, 
1948; United Nations, 1955), in the body of library and information sciences (LIS) literature 
prisoners are traditionally recognized as a socially excluded group that has specific 
information needs and limited access to information. 
 
Libraries from all ages have been indispensable agents of information gathering, 
organization, storing, retrieval, dissemination and use. Special libraries are those libraries that 
are not meant for every member of the public but exclusively for users operating within or 
working for the specialized organization (Ogunleye, 2000). Prison libraries plays a positive 
role in the lives of the prisoners through the provision of information resources which assist 
and enhance them in the skills acquired as well as help to address psychological problems 
and attitude behavior. Society have shifted their focus from punishment of prisoners to 
education, rehabilitation and the use of their time while serving in prison (Lehman and 
Locke, 2005). 
 
Information needs of prisoners are information that are wanted or desired, despite the fact 
that the information needs of inmates vary. Prisoners have the same information needs as 
persons in the regular society. The relevance of information need for the prison population 
has been documented in several literatures Burt (1977), Campbell (2005), and Medina (2000) 
as quoted by Emasealu (2010) described the information needs of inmates to be information 
on health related issues, information on how to find solution to situational problems, 
information on educational opportunities, information on how to cope in prison and 
psychological information needs.  
 
Mc Creadie and Rice (1999) identified physical, cognitive, affective, economic and social 
constraints as factors that can impede access to information by any group of people. It is, 
therefore, a matter of necessity to provide inmates with relevant information materials; as 
such information resources upon use would empower them to become changed persons as 
they are granted unhindered access. This is with the hope that they would improve their 
learning capabilities and contribute their quota to nation building upon release from the 
prison. The overall well being of inmates is impaired when they are unable to gain access to 
the few available information resources and utilize same to solve their information need 
problems. This unfortunate situation has caused inmates constant psychological battles and 
they are, thereby, faced with challenges on how to survive and be reformed as better citizens. 
 
Prison library becomes an important environment in its support for educational, recreational 
and rehabilitative programs. Accessibility to useful information during jail terms should be 
given to inmates so that they can be more productive and useful economically, socially, 
politically and morally after jail term. Access to information can be achieved in the prison 
environment if the information channels are favorably intact and prisoners are encouraged to 
access it. Kumar (2008) asserted that once a user’s need is identified it should be satisfied in 
the earliest possible time by identifying relevant sources of information. He further stated that 
the information seeking habits in libraries for literature is through the library catalogue, 
abstracting journals. Lee, Burneth, Vandegrift, and Morris (2015) concluded that availability 
is a dimension of accessibility, making a distinction between them enabled us to identify 
possible impediments to the success of accessibility of information resources   
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Lehmann and Locke (2005) as well as Campbell (2006), in most countries around the world, 
the majority of individuals who make up the prison and jail population have limited 
education, poor reading and life skills and do not come from a background where reading was 
a frequent or popular pursuit. According to the Medina (2000) from an inmate’s point of view 
said that prisoners often lack interest, motivation, intellectual hunger, drive and desire to 
learn.  
 
The prisoners also have need for educational and vocational training information. This as 
noted before, exposes them to having serious educational and vocational information needs to 
further their education and gain employability skills. In the case of Nigeria, Womboh (1991) 
revealed that most of the prisoners (about 76%) were not educated beyond school certificate. 
Only about 24% of them acquired education higher than that. The inmates’ educational level 
is a major factor to be considered in providing library and information services to them. The 
prisoners in the different groups from all the prisons alike, admitted having dire need for 
information that can give them spiritual and emotional stability so as to be in good terms with 
God and man and become better citizens of the society. 
 
These studies indicated that in Croatia’s correctional institutions the provision of library and 
information services was inadequate and that prisoners have varied and mostly unmet needs 
for reading material. One of the recent study by Šimunović, Faletar Tanacković and 
Badurina, (2015) concluded that it is extremely challenging to adhere to professional library 
values and practices in correctional institutions and that prison libraries in Croatia struggle 
with their basic mission of providing inmates with free access to information and responsive 
collections with diverse reading materials. 
 
Research Methodology 
 
Methodology  
 
Survey research design was found suitable and adopted for this study. The target population 
for the study was sixty (60) inmates of one (1) prison in Maiduguri and two in Yola, Nigeria 
respectively. The prisons are New Prison Maiduguri, Yola Prison and Jimeta-Yola Prison. 
Purposive sampling technique was adopted. Data was collected from the respondents through 
the use of a self designed questionnaire that was administered to the sixty (60) inmates. 
Descriptive statistics of frequency counts and percentages was used in analyzing the data to 
answer the research questions, results were presented in tables while inferential Statistics of 
Pearson Product Moment Correlation Coefficient (PPMC) was used to test the null 
hypothesis at 0.05 level of significance, using the Statistical Packages for Social Sciences 
(SPSS) version twenty (20). 
 
Data Analysis, Results and Discussion 
 
Response Rate 
 
Out of the 60 questionnaires distributed to the respondents in the three prisons under study, 
60 (100%) copies were duly completed, returned and found valid for the analysis. In order to 
determine the determined the awareness of right to information, needs and seeking behaviour 
of inmates in prisons under study, the results were presented in the tables below: 
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Table 1: Awareness of right to information by the inmates in Maiduguri and Yola 
prisons 

S/No. Awareness Frequency Percentage 
1. Fully aware 25 41.7 
2. Not aware 35 58.3 
 Total 60 100 

Table 1 above shows the analysis of the awareness of right to information by the inmates of 
the prisons under study. It revealed that 25 (41.7%) of the respondents indicated that they are 
fully aware that legally they have right to information while, 35 (58.3%) revealed that they 
are not aware. This implies that the respondents were not aware that they have right to 
information, it is evident by the fact that majority of the respondents that is 35(58.3%) 
indicated that they are not aware. 
 

Table 2: Information needs of the inmates in Maiduguri and Yola prisons 
S/No. Information needs Frequency Percentage 

1. Political issues   3 5.0 
2. Health information 6 10.0 
3. Business information 0 0.0 
4. Current affairs 28 46.7 
5. Sports/ Entertainment information 2 3.3 
6. Religious information 11 18.3 
7. Skill acquisition 4 6.7 
8. Educational information 6 10.0 
 Total 60 100 

Table 2 above shows the analysis of information needs of the inmates in the prisons under 
study, it was revealed that 3 (5.0%) of the respondents need information on political issues, 
6(10.0%) on health, 28 (46.7%) on current affairs, 2 (3.3%) on sport/entertainment, 
11(18.3%) on religion, 4(6.7%) on skill acquisition and 6(10.0%) on education. This implies 
that the respondents’ information needs are on current affairs and religion, this is clear by the 
fact that 28(46.7%) of the respondents have the highest frequency followed by 11(18.3%) 
who indicated that their needs for information is on current affairs and religion respectively.   
    

Table 3: Medium through which the inmates get informed in Maiduguri and  
Yola prisons 

S/No. Medium of information Frequency Percentage 
1. Books/News paper 4 6.7 
2. Television 1 1.7 
3. Doctor/Nurse 0 0.0 
4. Place of worship 7 11.6 
6. Prison staff 29 48.3 
7. Relative/Friend 19 31.7 
8. Radio 0 0.0 
 Total 60 100 

Table 3 above shows the analysis of the medium through which the inmates get informed in 
the prisons under study, it was revealed that 4 (6.7%) of the respondents get informed 
through books/newspapers, 1(1.7%) through television, 7 (11.6%) through place of worship, 
29(48.3%) through prison staff and 19(31.7%) through relatives/friends. The analysis 
revealed that most of the respondents get informed through prison staff, followed by 
relatives/friends and only few get informed through books/newspapers and place of worship.   
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Table 4: Extent of satisfaction with the information resources acquired by inmates 
S/No. Medium of Information Extent of Satisfaction 

V.H.E H.E T.H.E L.E V.L.E T.L.E 

1. Books/News paper 3 
(5.0%) 

11 
(18.3%) 

14 
(23.3%) 

1 
(1.7%) 

45 
(75.0%) 

46 
(76.7%) 

2. Television 
 

4 
(6.7%) 

8 
(13.3%) 

12 
(20.0%) 

1 
(1.7%) 

47 
(78.3) 

48 
(80.0%) 

3. Doctor/Nurse 3 
(5.0%) 

7 
(11.7%) 

10 
(16.7%) 

0 
(0.0) 

50 
(83.3%) 

50 
(83.3%) 

4. Place of worship 9 
(15.0%) 

6 
(10.0%) 

15 
(25.0%) 

25 
(41.7%) 

20 
(33.3%) 

45 
(75.0%) 

5. Prison staff 20 
(33.3%) 

7 
(11.7%) 

27 
(45.0%) 

10 
(16.7%) 

23 
(38.3%) 

33 
(55.0%) 

6. Relative/Friend 14 
(23.3%) 

11 
(18.3%) 

25 
(41.6%) 

6 
(10.0%) 

29 
(48.3%) 

35 
(58.3%) 

7. Radio 10 
(16.7%) 

1 
(1.7%) 

11 
(18.4%) 

1 
(1.7%) 

48 
(80.0%) 

49 
81.7 

 Gross 63 51 114 44 262 306 
 Average 9 

(15.0%) 
7 

(12.0%) 
16 

(26.7%) 
6 

(10.0%) 
37 

(62.0%) 
44 

(73.3%) 
Key: V.H.E=very high extent, H.E=high extent, L.E=low extent and V.L.E=very low extent 

 
Table 4 above shows the analysis on the extent of satisfaction with the medium through 
which the inmates get informed in the prisons under study, it revealed that 9(15.0%) of the 
respondent get satisfied to the very high extent, 7(12.0%) to the high extent, 6(10.0%) to the 
low extent and 37(62.0%) to the very low extent. The analysis indicated that most of the 
respondents that is, 44(73.3%) were satisfied to the low extent and only 16(26.7%) were 
satisfied to the high extent. This can be associated to the fact that the information they 
received may not be their needs 
 

Table 5: Relationship between Awareness of Right to Information and Information 
Seeking Behaviour. 

Variable N 
 X SD Df r-value p-value ecision 

Awareness of Right to information  
60 

1.77 0.74 59 .330 .008 S 
Information Seeking Behaviour 1.65 0.49     

            S=Significant at P<0.05 level   
 
Table 5 above shows the relationship between awareness of right to information and 
information seeking behaviour of the inmates in Maiduguri and Yola prisons. The hypothesis 
states that there is no significant relationship between awareness of right to information and 
information seeking behavior of inmates in Maiduguri and Yola prisons, Nigeria. It was 
revealed that awareness of right to information had mean of 1.77 and SD of 0.74 while 
information seeking behaviour had mean of 1.65 and SD of 0.49. The calculated r- value was 
.330 and p-value of .008 with d.f of 59 at 0.05 level of significance. Therefore, since the 
calculated r-value .330 was greater than the p–value of .008, the null hypothesis was rejected. 
This implies that awareness of right to information is a predictable variable for the 
information seeking behaviour of the inmates in Maiduguri and Yola prisons. Therefore, 
awareness of right to information has significant relationship with the information seeking 
behavior of inmates in Maiduguri and Yola prisons, Nigeria. 
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Summary 
 
This study was carried out to determine the awareness of right to information, needs and 
seeking behaviour of inmates in maiduguri and yola prisons, Nigeria. Inmate just as every 
human being has right to information that can meet their needs, every institution, including 
prisons ought to have a library for the use of all categories of prisoners sufficiently supplying 
a wide range of both recreational and instructional information resources, that can help all 
inmates to have access and use  the information resources available. Their information needs 
may be copious ranging from legal, religious, health, educational, vocational, recreational and 
financial needs. The study reviewed some related literatures on the concept of the dilemma 
investigated. This has become very crucial so as to set the basis upon which the study was 
developed. Inmates of the prisons under study were used as the population of the study out of 
whom a sample was purposively drawn. The instruments used for the data collection was 
questionnaire. Survey method was adopted for the study. 
 
Findings: 
 

1. The study revealed that majority of the respondents that is 35(58.3%) indicated that 
they are not aware that they have right to information in Maiduguri and Yola Prisons, 
Nigeria.  

2. It was also established that the respondents’ information needs are on current affairs 
and religion, this is unambiguous by the fact that 28(46.7%) of the respondents have 
the highest frequency followed by 11(18.3%) who indicated that their needs for 
information is on current affairs and religion respectively in Maiduguri and Yola 
Prisons, Nigeria.  

3. The study also revealed that most of the respondents get informed through prison 
staff, followed by relatives/friends and only few get informed through 
books/newspapers and place of worship in Maiduguri and Yola Prisons, Nigeria. 

4. It was also established by this study that the extent to which the inmates get satisfied 
with medium through which they get informed was to the low extent. This was 
obvious by the fact that most of the respondents that is, 44(73.3%) were satisfied to 
the low extent and only 16(26.7%) were satisfied to the high extent. 

5. The study also confirmed that awareness of right to information has significant 
relationship with the information seeking behavior of inmates in Maiduguri and Yola 
prisons, Nigeria. 

 
Conclussions and Recommendations 
 
Information is a very crucial ingredient that is inevitable for humans to be rehabilitated, 
successful and powerful. Findings revealed that the inmates were not aware that information 
is their right in Maiduguri and Yola Prisons, Nigeria. equally it was revealed that majority get 
informed through prisons staff or relatives and that they were not satisfied with the 
information they get through that medium. On the other hand, it was also revealed that there 
was significant relationship between awareness of right to information and information 
seeking behaviour of inmates in Maiduguri and Yola Prisons. Nigeria. It can thus be 
concluded that awareness of right to information is a predictable variable for the information 
seeking behaviour of the inmates, and a determinant of their satisfaction. On the other hand, 
the study thus recommended the following: 
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1. Government should provide a befitting library for inmates since information is also 
their constitutional right. 

2. The government and None Governmental Organizations should intervene by 
providing various means of information networks to enable the inmates have access to 
sufficient information resources. 

3. The prison staff should encourage the inmates on how to utilize library if provided to 
them so as to enable the meet their information needs 

 
References: 
 

1. Ajogwu, M. (2005). The role of non-governmental organization, (NGOs) in providing 
library and information services to two disadvantaged groups – the blind and the 
prisoners in Nigeria. Unpublished Master’s Degree Project of the University of 
Nigeria, Department of Library and Information Science. 

2. Amnesty International (2008). Prisoners’ rights systematically flouted. London: 
Amnesty 

3. Bruce, H. (2005). Personal, anticipated information need. Information Research, 
10(3), 11-20. 

4. Campbell, D. K. (2005). The Context of the Information behavior of Prison inmates. 
Progressive CIDJAB. 

5. Council of Europe (1953). European convention on human rights. 
http://www.echr.coe.int/ Documents/Convention_ENG.pdf 12.12.2013. 

6. Council of Europe (1987). European prison rules. http://www.uncjin.org/Laws/prisrul. 
html 12.12.2013. 

7. Emasealu, H.U. (2010). Information needs, accessibility and utilization of library 
resources as determinant of Psychological well-being of prison inmates in Nigeria. A 
PH.D pre-field seminar, presented at the Department of Nigeria. Information 
Technologist, 7(1). http://dx.doi.org/10.4314/ict.v7i1. 60439. 

8. Enuku. U.E (2000) Humanizing the Nigerian Prison through Literacy 
EducationEchoes From Afar.The Journal of Correction Education 52(1) in an open 
access institutional repository: A case study. Faculty Publications The School inmates 
in Nigeria. Journal of Information, Society, Justice, 1(2), 245-254. International. 

9. Kumar,K (2008) Library Organization: Vikas Publishing house PVT Ltd, New Delhi 
P.73 

10. Lee, J., Burneth, J. H. B., Vandegrift, M., & Morris, R. J. (2015). Availability and 
accessibility 

11. Librarian, 26. Retrieved from http://libr.org/pl/26_campbell.html. 
12. Mc Creadie, M., & Rice, R. E. (1999). Trends in analyzing access to information. Part 

I: Cross disciplinary conceptualizations of access. Information Processing & 
Management, 35(1), 45‐76. 

13. Medina, D. (2000). The importance of prison libraries. Education Libraries, 24 (1), 
17-19. Nigerian Congress of Catholic Prisons Pastoral Care (NCCPPC) (2005). 
Nigerian prisons: hell above ground: ten years of NCCPPC, reflection and action 
1994-2004. Enugu: of Information. Retrieved from 

14. Ogunleye, G.O (2000) The Use of the Library Ado- Ekiti: Ralph Blessed Publishers 
P.1  

15. Omagbemi, C. O., & Odunewu, A. O. (2008). An appraisal of library services 
provisions to prison 



International Journal of Library and Information Studies 
Vol.9(3) Jul-Sep, 2019    ISSN: 2231-4911 

http://www.ijlis.org                                                                                                                   74 | P a g e  
 

16. Oreh, C.I (2006) Non-Formal Education Needs of Adult Inmates of Nsukka 
Divisional Prisons and the Millennium Development Goals, Adult Education in 
Nigeria. The Journal of Nigerian National Council for Adult Education (2).  

17. Šimunić, Z.; Faletar Tanacković, S. & Badurina B. (2015). Library services for in 
carcerated persons: a survey of recent trends and challenges in prison libraries in 
Croatia. Journal of Librarianship and Information Science (in print) 

18. United Nations (1948). Universal declaration of human rights. https://www.un.org/ 
en/ documents/udhr/index.shtml#a19 <12.12.2013>. 

19. United Nations (1955). Standard minimal rules for the treatment of prisoners. 
http://www.unodc.org/pdf/criminal_justice/UN_Standard_Minimum_Rules_for_t 
he_Treatment_of_Prisoners.pdf <12.12.2013>. 

20. Womboh, B. H. S. (1991). Nigerian Prison library services: status and needs. Focus 
on International and Comparative Librarianship, 22(1), 10‐15. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


