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Abstract - The purpose of this paper is to find out user awareness and uses of 
e-ShodhSindhu Digital Library Consortium by Faculty Members and Research 
Scholars of Mizoram University. A structured questionnaire was designed and 
randomly distributed to 502 respondents for data collection, out of which 311 
(61.95%) filled questionnaire from respondents which constituted 136(47.7%) 
Faculty Members and 175(56.27%) Research Scholar was received for data 
analysis. This paper examines the awareness, utilization and satisfaction with 
e-ShodhSindhu Digital Library Consortium resources by Faculty and 
Research Scholars and, found that 236 (76%) respondents are aware and use 
digital library consortium but there is a need to conduct more 
awareness/training program for enhancing the use of e-ShodhSindhu Digital 
Library Consortium. This study urges the inclusion of a short-term program in 
the course curriculum and more awareness is required that will make the 
users more skilful in handling Consortium. 
 
Key words: Digital Library, Library Consortium, e-Shodsindhu, Resource 
Sharing, Mizoram University.  

 
Introduction: 
 
There is an ever increasing demand for subscriptions and access of more e-journals titles by 
the user community. To exploit the e-resources fully there also appears to be some need for 
the users to be provided with training in using the e-resources. The study has enabled the 
respondents to express their satisfaction and their aspirations for the improvements of the e-
resources services of the library.  It is a channel of communication for the update of 
knowledge. The shrinking budget allocation to the library compelled to face financial 
constraints for building outstanding collection development. It is also one of the factors for 
the cut down drastically the current subscription to the journals. In India, several initiatives 
have been taken, the librarian adopted the means of Information Technology to acquire, 
organize and disseminate the resources to the users’ community through electronic form. The 
e-resources have become indispensable due to proliferation of information. Most of the 
leading University Libraries including the Central University libraries has developed 
collecting e-resources for building of the notion of Digital Libraries. 
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In fact, Universities are regarded as the highest places of learning. Therefore,University 
teachers are placed at a higher podium than the teachers of other educational institutions. 
University teacher are expected to teach post-graduate students and guide and Research 
Scholars to contribute for enhancing the horizon of their own subject disciplines. 
Developments in Information and Communication Technologies (ICT) and access to 
electronic information resources make these endeavours easier. The UGC, through its novel 
program “e-Shodhsindhu Digital Library Consortium” has come forward to help the 
universities libraries, so that they can able to access to large number of scholarly online 
journals which are made available to the University users community. At present 217 
universities in India covered under e-Shodhsindhu Digital Library Consortium.  
 
Digital Libraries 
 
One of the most frequently quoted terms in the field of the Library and Information Science 
in recent time is a Digital Library. The main aim of the Digital Library is to provide quick 
access to obtain the required information and allow users for remote access by breaking the 
physical boundaries via the National and International network, because users need well-
digitized information for their research and professional activities. At present, the libraries are 
facing great transformation and challenges with emerging web-based services to cater to its 
potential users. With growth and popularity of Digital Libraries, users are accessing a vast 
amount and variety of e-resources, library resources in anytime, anywhere and anyway 
(24X7) modes which was not possible in traditional library services but for proper utilization 
of these resources users must be “technologically literate” which means that users should 
have knowledge of Technology Literacy, Computer Literacy, Web Literacy, Visual Literacy 
and Media Literacy. The Digital Library facilitates users to great extent for access to a wide 
range of information resources through the network. 

 
Figure-1: Shows the connection of peoples in network 

(Source: http://generationsafe.ikeepsafe.org/) 
 
E-shodhsindhu digital library consortium: 
 
In view of the suggestion of an Expert Committee, the MHRD has framed e-ShodhSindhu 
blending three Consortia activities, to be specific UGC-INFONET Digital Library 
Consortium, NLIST and INDEST-AICTE Consortium. The consortium provides current as 
well as archival access to more than 10,000+ core and peer-reviewed journals and various 
bibliographic, reference and verifiable databases in various controls from a substantial 
number of distributors and aggregators to its part organizations including midway financed 
specialized establishments, Colleges and Universities that are secured under 12(B) and 2(f) 
Sections of the UGC Act. The main objective of the e-ShodhSindhu Consortia is to provide 
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access to qualitative electronic resources including full-text, bibliographic and factual 
databases to academic institutions at a lower rate of subscription. Members 12 (B)/2 (f) State 
Universities (137), Central Universities (41), Deemed Universities (UGC funded)(21), IUCs 
of UGC (6), National Law Schools/Universities (12). 
 
Mizoram University Central Librray 
 
In the year 2008, the whole library impact has been made open in the Machine-Readable 
Record. The mechanized bibliographic information of the library property has likewise been 
accessible for users' connecting all grounds through Local Area Network (LAN) intranet, 
utilizing Web-OPAC. Robotized dispersal framework utilizing scanner mark headway has 
been utilized since 1st December 2008 which gives necessary and affects association to the 
users. The library has been giving crediting and reprographic associations, Orientation 
Programs for starting late surrendered understudies of all the academic departments. 
Digitization of Mizoram University's own particular archives and dispersals had been 
searched for after on setting up of an 'Institutional Repository' and the same had been 
energized on the intranet in May 2011. The Central Library of Mizoram University has a 
collection of 1,09,591 Books, 504 Ph.D. theses, 425 M. Phil dissertations, 401 master degree 
dissertations/project work, 13,188 Back volumes of journals, 180 print periodicals/ Journals 
National + International, general periodicals 44, dailies 20, electronic journals and Consortia 
6,590 and CD/DVD 506. Central Library earned the assessment for NAAC Peer group, 
November 2013 as 'having enormous offices, great support and a magnificent library' and 
also 'prominent amongst other libraries in North-East India as well as Eastern India'. (Source: 
https://mzu.edu.in/index.php/facilities/central-library) 
 
Review of literature: 
 
Chauhan (2017) discussed e-ShodhSindhu Consortium as creative task considered and 
lunched by MHRD Government of India and executed by INFLIBNET Centre to give access 
to full test resources and database to the examination and scholarly network in India. One of 
the destinations is to make mindfulness among the examination researchers with respect to 
the points, enrolment databases, e-resources of e-ShodhSindhu Consortia. E-ShodhSindhu is 
the most ideal method for a typical foundation, and it has turned out to be essential. The 
spending issue is tackled as the e-assets are gotten to at bring down membership rate. Gupta 
(2017) examined that University Libraries in India were actively occupied in incorporating 
electronic information resources and services. Banasthali University Library in Rajasthan is 
providing access to e-ShodhSindhu e-journals consortium to its research community. This 
investigation looks to inspect how far the research community knows about it and making the 
utilization of e-ShodhSindhu e-journal consortium. The study further tried to look at the 
impact of consortium on the clients' exploration, to recognize troubles looked by the 
Research Scholar while getting to the consortium and finally to make a couple of 
recommendations to strengthen the e-ShodhSindhu e-journal consortium. Singh (2017) 
investigated e-ShodhSindhu consortium for higher instructive establishment, for example, 
University, CFTIs, and Technical Colleges to get to the e-resources for scholarly purpose. 
Presently in the period of information explosion, e-resources play the fundamental role and 
only it is the arrangement in advance education for circulation of aptitudes in the current 
circumstance. E-ShodhSindhu electronic resources consortium talk about this examination in 
regards to its administrations, accessible assets like e diary, e-books, e-database and e-
resources for advanced education (University, Technical schools, CFTIs-). Similarly centres 
that who can obtain to these assets and how, in exhibit time add up to 358 higher informative 
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establishments are enrolled with e-ShodhSindhu from all the state and UT of India. Kumar 
and Anjaia (2016) study details regarding Faculty members and Research Scholars who 
utilize UGC-Infonet Digital Library consortium for accessing the e-journals. This article has 
expressed the issue looked by respondents in utilizing UGC-Infonet e-journal and the 
motivation behind utilizing it. It is likewise demonstrates how this consortium impact the 
respondents in examine the way. It is overview based research article, all around organized 
survey was planned and is conveyed among 160 Faculty members and Research Scholars. 
Investigation is set up on the basis of gathered information. This exploration centres Faculty 
members and Research Scholars of Kakatiya University. 
 
Objectives of study: 

 
1. To study the level of awareness among the teaching Faculty and Research Scholars 

about e-ShodhSindhu e-resources in the University. 
2. To study the method and tools use for searching e-resources. 
3. To study the frequency accessing of e-ShodhSindhu. 
4. Satisfaction with e-ShodhSindhu Digital Library Consortium. 

 
Methodology 
 
Survey method was used to collect research data from the respondents on the usage of e-
ShodhSindhu by using a structured questionnaire, which is distributed to 502 respondents, 
which constitute 155 Faculty and 347 Research Scholars among 35 academic departments of 
Mizoram University. Out of which, 311(61.95%) filled questionnaires were received which 
comprised 136(47.7%) Faculty members and 175(56.27%) Research Scholars. The 
Questionnaire was distributed personally by visiting Departments, Computer Centre, Hostels, 
and Library. The collected data from respondents (311) filled in the questionnaire were 
scrutinized, tabulated, and analysed by using MS-Excel for interpretation. 
 
Data analysis: 
 
Analysis of respondents 
 
Personal profile of the respondents has been studied in term of Age, and Gender and the 
details have been presented in Table-1 and Table -2. 
 
It was observed that majority of the Research Scholars are between 26 to 35 years whereas, 
majority of the Faculty members belong to the age group of 36-45 which is 55.14% of the 
respondents.  There are no respondents below 25 years of age among the Faculty members. 

 
 

Table-1: Age wise analysis of respondents 
Age Group Research Scholars Faculty Members 
below 25 yrs 47 - 
between 26-35yrs 98 08 
between 36-45 24 75 
46 year above 6 53 
Total 175 136 
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It is observed that majority (70%) are male candidates from the Faculty members whereas 
only (30%) are female. Moreover, (55%) female and (45%) male candidates are from the 
Research Scholars.  

Table-2: Gender wise analysis of respondents 
Gender Faculty Research Scholars Total 

Female 41(30%) 96(55%) 137(44%) 

Male 95(70%) 79(45%) 174(56%) 

 
Frequency of library visit 
 
The frequency of the library visit was a parameter to determine the utilization of library 
resources as well as the contentment of users about the library collection and services. The 
analysis of responses about the frequency of library visits depicts interesting finding. 
Information related to the frequency of the library visit has been gathered and presented in 
Table-3. 
 
The analysis of the data revealed that majority 52% of the respondents which constituted 70% 
Faculty and 37% Research Scholars occasionally visited the Library; Followed by 33% of 
respondents which constituted 21% Faculty and 43% Research Scholar visited Library on 
monthly basis. Moreover 12% of the respondents which constituted 9% Faculty and 14% 
Research Scholars visited library weekly. Only 6% of the Research Scholars visited the 
library daily while there was no single Faculty member visiting the library on daily purpose.  
 

Table-3: Frequency of library visit 

Frequency of Visit Faculty 
(N=136) 

Research Scholars 
(N=175) 

Total 
(N=311) 

Daily - 11(6%) 11(4%) 
Weekly 12(9%) 25(14 %) 37(12%) 
Monthly 28(21%) 74(43%) 102(33%) 
Occasionally 96(70%) 65(37%) 161(52%) 

 
Tools used for accessing the Internet 
 
We need different tools to access the internet on our machine, the speed of the internet also 
depend on the equipment we use to access information. We may choose our tool concerning 
friendly use, easy handle and economically which is convenient for us. Information related to 
the tools used for accessing internet has been gathered and presented in Table-4. 

 
Table-4: Tools used for accessing the Internet 

Tools Faculty 
(N=136) 

Research Scholars 
(N=175) 

Total 
(N=311) 

Desktop Computer 136(100%) 175(100%) 311(100%) 
Laptop 99(73%) 168(96%) 267(86%) 
Tablet 19(14%) 36(21%) 55(18%) 
Smart Phone 136(100%) 175(100%) 311(100%) 

 
It is observed that a maximum number of respondents from the Faculty members and 
Research Scholars used smart phone and desktop computer for accessing the Internet, 
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followed by 86% of the respondents which constituted 73% of the Faculty and 96% of the 
Research Scholars used Laptop to access the Internet. Only 18% of the respondents which 
constituted 14% of Faculty and 21% of the Research Scholars used Tablet for accessing 
Internet. 
 
It was found that the use of Smart phone and Desktop computer was the most convenient way 
to access internet among the Faculty members and Research Scholars of Mizoram University. 
A maximum number of the respondents use for their daily life to search and make use 
information in the most beneficial way.  
 
Method of searching information from the internet 
 
To get the best available material contents on the Internet, the user needs to have the skills to 
search for information on the Internet. Table-5 reflects the method of searching information 
from the internet by Faculty members and Research Scholars. 

 
Table-5: Method of searching information 

Method Faculty 
(N=136) 

Research Scholars 
(N=175) 

Total 
(N=311) 

Open access journal Directories (OAJD) 86(63%) 78(45%) 164(53%) 
Search engine 136(100%) 175(100%) 311(100%) 
Website 129(95%) 163(93%) 292(94%) 
Information bases (e-ShodhSindhu) 66(49%) 99(57%) 165(54%) 
Publishers Websites 57(42%) 63(36%) 120(39%) 

 
The analysis of the data reveals that a maximum number of the respondents opted for a search 
engine to search information from the Internet. Follow by 94% of respondents which 
constituted 95% Faculty members and 93% of the Research Scholars search information 
through websites. Moreover, 54% of the respondents which constituted 49% of the Faculty 
members and 57% Research Scholars search through e-ShodhSindhu. Also 53% of the 
respondents search information through open access journal directories. Only 39% of the 
respondents which constituted 42% Faculty members and 36% Research Scholars search 
through publisher's website. 
 
Awareness with e-Shodhsindhu library consortium  
 
To be aware with e-ShodhSindhu is a very strong weapon for Research Scholars and Faculty. 
This is a gateway to know where many information bases and electronic journals are 
available in a different discipline. Table-6 reflects the awareness among respondent about this 
consortium. 
It is observed that majority 76% of the respondents which constituted 85% of the Faculty and 
69% of the Research Scholars were aware of e-ShodhSindhu Library consortium. Only 24% 
of the respondents which constituted 15% of the Faculty and 31% of the Research Scholars 
are not aware of it.  
 
It was clearly observed that majority 76% of the respondents were aware with e-ShodhSindhu 
library consortium whereas only 24% of the respondents are not aware of it.  
 
 



International Journal of Library and Information Studies 
Vol.10(4) Oct-Dec, 2020    ISSN: 2231-4911 

  http://www.ijlis.org                                                                                                         16 | P a g e  
 

Table-6: Awareness of e-ShodhSindhu 
Frequency Faculty 

(N=136) 
Research Scholars 

(N=175) 
Total 

(N=311) 
Yes 115(85%) 121(69%) 236(76%) 
No 21(15%) 54(31%) 75(24%) 

Total 136(100%) 175(100%) 311(100%) 
 
Source of awareness about e-ShodhSindhu consortium 
 
Proper information with the right source is essential for the proper utilization of e-
ShodhSindhu resources. Always a source of information has an important role in terms of 
awareness about information source. Table-7 show the source of awareness about e-
ShodhSindu consortium among respondent. 
 

Table-7: Source of awareness about e-ShodhSindhu consortium 

Source Faculty 
(N=136) Research Scholars(N=175) Total 

(N=311) 
Self 12(9%) 4(2%) 16(5%) 
Friends/colleagues 54(40%) 40(23%) 94(30%) 
Library staff 28(21%) 20(11%) 48(15%) 
Internet 13(10%) 8(5%) 21(7%) 
Teacher - 32(18%) 32(10%) 
Library Website 27(20%) 16(9 %) 43(14%) 
Library Orientation 2(1%) 55(31%) 57(18%) 

 
The analysis of the data depicts that majority 30% of the respondents which constituted 40% 
of the Faculty members and 23% of the Research Scholars came to know about e-
ShodhSindhu from their friends and colleagues. Follow by 18% of the respondents which 
constituted only 1% of the Faculty members and maximum Research Scholars 31% came to 
know from Library Orientation. One-fifth 15% of the respondents 21% of the Faculty and 
11% of the Research Scholars came to know from Library staff. Follow by 14% of the 
respondents know through the library website. One-tenth 10 % of the respondents which 
constituted 20% of the Faculty members and 10% of the Research Scholars came to know 
about e-ShodhSindhu from their teacher. Also, 7% of the respondent which constituted 10% 
of the Faculty members and 5% of the Research Scholars know from the Internet. Only, 5% 
of the respondents which constituted 9% of the Faculty members and 2% of the Research 
Scholars came to know about e-ShodhSindhu by self. 
 
Overall analysis revealed that maximum 40% of the Faculty members came to know about e-
ShodhSindhu from their friends while maximum Research Scholars 31% came to know from 
Library orientation. These happened because the majority of the Faculty doesn’t attend 
library orientation program. The Central Library need to conduct special programmed for 
Faculty regarding the use of e-resources. 
 
Frequency to access and make use of consortium  
  
The usage of e-ShodhSindhu is a parameter to measure the frequency of uses of Library 
consortium. The frequency of use is directly related to usage of consortium by users. Table-8 
reflects the frequency to use e-ShodhSindhu by respondent. 
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Table-8: Frequency of access toconsortium 

Access Point Faculty 
(N=136) 

Research Scholars 
(N=175) 

Total 
(N=311) 

Every Day 22(16%) 5(3%) 27(9%) 
2-3 times in a week 58(43%) 54(31%) 112(36%) 
Once in a week 27(20%) 52(30%) 79(25%) 
Once in two weeks 16(12%) 40(23%) 56(18%) 
Occasionally 13(10%) 24(14%)   37(12%) 

 
The analysis of the data depicts those majority 36% respondents which constituted 43% of 
the Faculty and 31% of the Research Scholar’s access consortium 2-3 times in a week. 
Follow by 25% of the respondents which constituted 20% Faculty and 30% of the Research 
Scholar’s access once in a week. Moreover, 18% of the respondents which constituted 12% 
of the Faculty and 23% of the Research Scholars used the consortium once in two weeks. 
Follow by 12% of the respondents which constituted 10% of the Faculty and 14% of the 
Research Scholars used the consortium occasionally. Whereas only, 9% of the respondents 
which constituted 3% of Research Scholars and 16% Faculty members access this consortium 
every day.  
 
It was observed that majority of the respondent’s access e-ShodhSindhu regularly and plays a 
very important role for both the Faculty members and Research Scholars in giving their 
necessary information. 
 
Satisfaction with orientation programme 
 
In order to know the satisfaction level with the information literacy and orientation 
programme organized by the library, four opted question was given to the respondents. 
Information related to satisfaction with orientation programme has been gathered and 
presented in Table-9. 

Table-9: Satisfaction with orientation 

Satisfaction Level Faculty 
(N=136) 

Research Scholars 
(N=175) 

Total 
(N=311) 

Very Satisfied 0 4(2%) 4(1%) 
Satisfied 33(24%) 78(45%) 111(36%) 
Neutral 82(61%) 71(41%) 153(49%) 
Not satisfied 21(15%) 22(13%) 43(14%) 

 
It is observed that 49% of the respondents which constituted 61% of the Faculty members 
and 41% of the Research Scholar are giving neutral comment on the orientation programme 
organized by central library. Follow by 36% of the respondents which constituted 24% of the 
Faculty members and 45% of the Research Scholar are satisfied. Moreover, 14% of the 
respondents which constituted 15% of the Faculty members and 13% of the Research Scholar 
are not satisfied. Only 2% of the Research Scholars are very satisfied with the Information 
Literacy and Orientation Programme organized by central library. 
 
Overall analysis depict that majority of the respondents were satisfied with the orientation 
programme organized by the library.  
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Major findings of the study: 
 
The Following findings were found: 

1. Among 311 respondents there are 44% female candidates and 56% male candidates 
from the respondents. 

2. Majority of the Research Scholars belongs to 26 - 35 years whereas; majority of the 
Faculty members belongs to the age group of 36-45. Also, there are 56% Research 
Scholars and 44% Faculty members. 

3. All the respondents used Smart Phone and desktop Computer for accessing the 
Internet. 

4. Majority 76% respondents are aware of e-Shodhsindhu library consortium. Whereas, 
only24% are not aware. 

5. Majority of the respondents 82% know consortium from their friends and colleagues, 
teacher, self and library staff, whereas only 18% know from library orientation. 

6. Among 311 respondents 36% used Internet 2-3 times in a week, follow by 25% once 
in a week, 18% once in two weeks, 12% occasionally, only 9% use every day. 

7. Moreover, 14% of the users are unsatisfied with the orientation programme because 
it’s too theoretical and the programme was too short to have practical information. 

8. Majority of the respondents are satisfied with the orientation programme offered by 
central library Mizoram University. 
 

Conclusion & Suggestions: 
 
In today worlds libraries are subscribing more and more number of e-resources and spend 
more funds on online resources. It is an obligation for us to make use of these resources in the 
most excellent means, so that library fund will not be wasted. E-ShodhSindhu Digital Library 
Consortium plays a very important role for academic communities’ and it was proved by 
several studies as discuss in review of literature. The Faculty members and the Research 
Scholars of Mizoram University also agreed that it is very helpful for them and it produces a 
lot of helpful impact on their academic and research performance. E-ShodhSindhu e-journals 
are perceived as a tool with positive impact and this learning has assisted to respondents to 
state their satisfaction and wish for improvement. Survey, usage statistics, and feedback 
always stay successful tools to measure the usage to improve the use of e-resources and it 
should be conducted at a time of interval. Also, there is more number of journals considered 
necessary to add in e-ShodhSindhu Digital Library Consortium. Library professionals need to 
conduct user education programmes, awareness programmes, workshops, etc, and take more 
actions to reach the expectations of the respondents. 
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