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Abstract - This research adopted a survey design which sought information 
from respondents on the awareness and extent of use of library information 
resources by the undergraduate students in universities in Anambra State. 
Three research questions guided the study. The population of the study is the 
registered 17,270 undergraduate students in universities in Anambra State. 
The records from the Library Registration Book in the Circulation Desk of the 
University Libraries showed the list of registered library undergraduate users 
in the institutions.The sample of the study is 391 undergraduate students from 
universities in Anambra State. The sample size for this study was determined 
by the use of a mathematical model developed by Yameni (1964). A 
questionnaire entitled “Awareness and Extent of Use of Library Information 
Resources Questionnaire (AWLIQ)” was developed by the researchers, 
validated by experts and used for data collection. The reliability of the 
instrument was established using Cronbach Alpha method. Data obtained 
were analysed using mean ratings. The major findings of the study include 
that the level of awareness of library information resources by the 
undergraduates in Universities in Anambra State is moderate. 
Theundergraduates in Anambra States Universities use library information 
resources in the University libraries to a low extent among others. It was 
recommended that Use of library programme should be made a separate 
course of its own in all the departments of the universities, library orientation 
should be taken very seriously and it should be made a compulsory activity in 
the universities, the National University Commission (NUC) should enforce 
more drastic measures aimed at improving resources and services of 
academic libraries, among others. 
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Introduction 
 
Universities are set up to encourage and promote scholarship and research in every field of 
learning and human endeavours. Hence, a university designs its programme of study and 
provides the necessary infrastructure to meet these goals. In light of this,  each of the 
infrastructures available in the universities is an integral part of the university system; with 
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the library being, undoubtedly the most significant of them all (Oriogu, Chukwuemeka, & 
Oriogu-Ogbuiyi, 2018). The information needs of the university community especially 
students, lecturers, researchers, administrators and other staff can be met satisfactorily 
through the university library otherwise called academic library. To this end, the library 
provides a balanced collection development so as to facilitate the efficient and effective 
information resource provision for library clientele.  
  
On this note, Aina (2014) acknowledged that libraries play vital role in the development of 
individuals in our society as the quality of library information resources -both print and 
electronic - determines quality of graduates produced and research development. Libraries, 
through provision of quality information resources, are agents of educational, social and 
economic development. Oyesiku and Oduwole (2004) assert that in academic communities, 
library information resources are indispensable. Ajibero (2004), states that information 
resources in the university libraries promote active learning, contributes to students’ 
readership, critical thinking, and ability to work independently or in a group.  
 
Library information resources that can be used by university undergraduates for success in 
their academic activities as identified by Buhari (2016), are textbooks, journals, indexes, 
newspapers and magazines, abstracts, reports, CDROM databases, videotapes/cassettes, 
diskettes, Internet/E-mail, computers, microforms, magnetic disk,  etc. They could be either 
print or non-print format (Popoola & Haliso, 2009). Most academic libraries place their 
priorities on budgets, physical features, and collections rather than effective use of the library 
information materials and services (Ogbuiyi & Okpe, 2013). But this is incorrect because 
studies have proved that only student’s awareness and effective use of the library information 
resources can enhance students’ performance and the educational goals of the universities 
(Aina, 2003). 
 
Rodney and Hamilton-Pennel  as cited in Aanu and Olatoye (2011) re-echoed The position of 
library information resources in the educational systems, that students in schools with good 
library information resources and full time librarians perform at high levels academically than 
students in schools with minimal or no library information resources. This connotes that 
library information resources can be useful in the attainment of high-level academic 
performance. For library information resources to be useful, its users must be aware of their 
existence and know how to locate and use them effectively. 
 
Udoh, Akpak and Philip (2010), reiterated that university libraries are like a farm in some 
respect, showing all the nine attributes of a farm as seen in the areas of selecting, planting, 
germinating, growing, fruiting, harvesting, processing, consuming and preserving for future 
use. All these are useless ventures, where there is nil awareness to the said farm. Therefore, 
without awareness, there would be no use of the resources of the library. Awareness means 
the ability to know or realize the existence of a thing. Most of the freshmen undergraduates, 
at the point of entry into the university are young, with many being fresh out of high school 
(Manson, 2009). Such students may not really know the importance of the library and its 
information resources. Thus, they may never use the available library information resources 
effectively unless there is a proper and adequate awareness.  
 
Library users especially undergraduates, can only use library and information resources in the 
university libraries, if they (users) are aware of the existence of such resources in the library. 
When users become aware of library information resources that is when they can make use of 
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it. This implies that if there is no awareness of library information resources, there will be no 
use as well. 
 
A person who comes to the library, picks up library materials like books, journals, etc. sits 
down, reads them, collects the facts needed has just put those information materials or 
resources consulted into use (Agbodike, as cited by Agbanu 2004). The implication is that, 
use, in library means the utilization of library information materials in solving one’s 
academic problems.  Those that make use of library resources are called  library users.  
According to Aina (2003), the term user is a generic name; it is used broadly to include all 
individuals who avail themselves of the resources and services offered by the library. It 
encompasses various terms such as patron, client, reader, customer, scholar, and consumer. A 
library is considered to have achieved its objectives when the patrons are satisfied with the 
quality of its services, plus its library information resources. Undergraduates students, 
postgraduates students, lecturers of different categories, and researchers are the main users of 
university libraries. Ajayi (2010) observed that the undergraduates’ experiences at using and 
benefiting from library information resources would vary depending upon the schools they 
attended, the quality of the library information resources in such schools, the size and nature 
of the institution and the level of their interest and intellectuality.  
 
Studies on Academic library use have not just been existing, but evolved over the years. 
Globally, there has been the problem of underutilization of library information resources is a 
global one. Researchers like Kumar, (2017) and Oriogu, Chukwuemeka, & Oriogu-Ogbuiyi, 
(2018) have probed user attitudes as well as the characteristics of use, reasons for library 
visits, and factors related to the use of the different types of library materials. Seth and Parida 
(2006) lamented that most undergraduates were able to complete their courses of study with 
relatively little use of the books in the library. This assertion was agreed to in later studies by 
Popoola (2008). Researchers like Nnadozie and Nnadozie (2008), Nwankwo, Chukwu, 
Igbokwe, and Agbanu, (2019), Seth and Parida (2006), and Ugwu (2008), cautioned that the 
availability of library information resources and services do not translate automatically to 
information resources awareness, its accessibility and subsequent use.However, the 
researcher’s preliminary observations and interactions with both undergraduates and the 
library staff indicate that some students come to libraries for other reasons like charging 
phones, resting and waiting for the next lecture, reading their notes and jotters, without using 
the information resources. It is against this backdrop, that the researchers were motivated to 
find out the awareness and extent of use of library information resources by undergraduates 
in Anambra State.  
 
Statement of the Problem 
 
The researchers being a staff of an academic library in Anambra State, observed that students 
walk into the library, and leave without consulting the rich information resources prepared 
and properly organized in the library. Some students visit the library to charge their phones 
and other personal reasons besides using library information resources. In order to ascertain 
the extent to which academic library has helped in academic achievement, it is therefore, 
imperative to evaluate the awareness and extent of use of library information resources and 
services provided. It is also notable from studies that low use of library services, can be 
attributed to lack of awareness. To the best of the researchers’ knowledge, a lot of research 
has been conducted to investigate the awareness of library information resources and the 
extent of use. None has determined empirically the awareness and extent of use of library 
information resources among university undergraduates, in Anambra State of Nigeria. It 
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therefore became necessary to embark on a study to find out the degree of awareness of 
library information resources and the extent of use of same resources by university 
undergraduates in Anambra State. 
 
Purpose of the Study 
 
The main aim of this research work was to explicitly examine the awarenessand extent of use 
of library information resources by the undergraduate students in universities in Anambra 
State. The specific objectives were to: 

 Determine the level of awareness of university library information resources by 
undergraduates in universities in Anambra State. 

 Find out the extent to which university undergraduates in Anambra State use library 
information resources. 

 Find out the impediments to undergraduates’ awareness and use of library information 
resources. 

 
Significance of the Study 
 
This study will be useful to the following: librarians, university management, students, and 
lecturers. Finally, the study will provide valuable information to researchers for further 
studies on awareness and extent of use of library information resources. To achieve the 
desired effect, the findings of this study will apart from being kept on a library shelve, be 
communicated to the general public by being published in both local and international 
journal. This research work will as well be uploaded to the internet so as to enable for the 
larger society benefit from its findings.  
 
Research Questions 
The following research questions guided this study. 
 

 What is the level of awareness of library information resources among university 
undergraduates in Anambra State? 

 To what extent do university undergraduates use library information resources in the 
university libraries in Anambra State? 

 What are the impediments to undergraduates’ awareness of library information 
resources in the university libraries in Anambra State? 

 
Method 
 
This research adopted a survey design which sought information from respondents on the 
awareness and extent of use of library information resources by the undergraduate students in 
universities in Anambra State. Three research questions guided the study. The population of 
the study is the registered 17,270 undergraduate students in   five universities in Anambra 
State. The records from the Library Registration Book in the Circulation Desk of the 
University Libraries showed the list of registered library undergraduate users in the 
institutions. The population of the registered users from each of the universities are as 
follows; COOU 3304, Madonna University 9976, Nnamdi Azikiwe University 3508, Paul 
University 250, Tansian University 232. 391 undergraduates drawn from the five universities 
in Anambra State, was used as the sample for this study. The sample size for this study was 
determined by the use of a mathematical model developed by Taro Yameni.  This 
mathematical model was considered most suitable because the population was known and it 
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ran into thousands (Yameni, 1964). The sample sizes of the respective universities include; 
COOU 75, Madonna University 226, Nnamdi Azikiwe University 79, Paul University 6, 
Tansian University 5 giving a total sample of 391. This sample of 391 can be a sound 
representative of the population since a sample of 0.05 proportion of the population is 
believed to be satisfactory in making inferences (Amadi, 2005).  A questionnaire entitled 
“Awareness and Extent of Use of Library Information Resources Questionnaire (AWLIQ)” 
was developed by the researchers, validated by experts and used for data collection. The 
reliability of the instrument was established using Cronbach Alpha method. The reliability 
coefficient of Sections A, B, C and D, are 0.93, 0.90, 0.85, and 0.94 respectively obtained for 
Awareness and Extent of use of Library Information Resources Questionnaire (AWLIQ), and 
considered high enough for the instrument to be reliable. Two weeks was used for 
distribution and duly completed copies of the questionnaire was collected. The instrument 
was administered to the undergraduates that used the libraries during the period of study. 
Four research assistants were involved in the exercise. Out of the 391 copies of the 
questionnaire distributed, the researchers could only recover 347 copies. The loss of 
questionnaire recorded is considered insignificant to distort the data. Data were collected and 
analyzed using descriptive, then inferential statistics. 
 
Presentation of results 
 
Table 1: Mean score of responses on level of awareness of library information resources 

among university undergraduates 
University  N Mean Remark 

University A  191 65.35 Moderate 
University B  5 65.61 Moderate 
University C  75 93.73 High 
University D  70 49.54 Low 
University E  6 65.33 Moderate 

Mean of mean  347 67.91 Moderate 
NOTE; Below 50 = Low Awareness; 50 - 69 = Moderate; 70 - 100 = High 

 
The mean percentage score of 67.91 in table 1 indicates that the level of awareness of library 
information resources among university undergraduates in Anambra state is moderate. 
The analysis of individual universities shows that undergraduates in University A (Mean = 
65.35), University B (Mean = 65.61) and University E (Mean= 65.33) have a moderate level 
of awareness of library information resources. Undergraduates in University C (Mean = 
93.73) have a high level of awareness while Undergraduates from University D (Mean = 
49.54) have a low level of awareness. 
 

Table 2: Mean responses on the extent university undergraduates use library 
information resources in the university libraries N= 347 

 Mean Remark 
Text Books   

 Text books in your field of study 3.40 High Extent 
 Text books in other fields of study 2.74 High Extent 
 Novels / other light reading materials 2.49 Low Extent 

Mean 2.87 High Extent 
Grey Literature   

 Theses 2.01 Low Extent 
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 Dissertations 1.82 Low Extent 
 Undergraduate projects 2.53 High Extent 
 Manuals 2.06 Low Extent 
 Directories 1.80 Low Extent 
 Newsletters 1.93 Low Extent 

Mean 2.02 Low Extent 
Reference Books   

10. Year books 2.34 Low Extent 
11. Dictionaries 2.26 Low Extent 
12. Encyclopedia 2.01 Low Extent 
13. Indexes 1.59 Low Extent 
14. Abstracts 1.53 Low Extent 
15. Bibliography 1.97 Low Extent 

Mean  1.95 Low Extent 
Serials   

16. Journals 2.20 Low Extent 
17. Newspapers 2.34 Low Extent 
18. Magazines 2.01 Low Extent 
19. Press Releases 1.79 Low Extent 
20. News bulletins 1.59 Low Extent 
21. Blue prints (Detailed account of a policy) 1.60 Low Extent 
22. Indexing and abstracting journals 1.74 Low Extent 

Mean 1.89 Low Extent 
Reports (Documents)   

23. Annual Reports of Ministries and parastatals 1.58 Low Extent 
24. Technical reports 1.71 Low Extent 
25. Financial reports and accounts of companies 1.70 Low Extent 
26. White papers of government 1.71 Low Extent 
27. Budget estimates 1.53 Low Extent 
28. Constitutional reports 1.52 Low Extent 
29. Reports of international organizations 1.45 Low Extent 
30. Maps and Atlases 2.37 Low Extent 
31. Conferences proceedings 2.05 Low Extent 
32. Archival reports 1.89 Low Extent 
33. Manuscripts 1.64 Low Extent 
34. File clippings 1.63 Low Extent 
35. Press cuttings 1.53 Low Extent 
36. Other Government Publications 1.75 Low Extent 
37. Gazettes 1.70 Low Extent 
38. Reports on government activities 1.79 Low Extent 

Mean 1.72 Low Extent 
Trade Literature   

39. Product information papers 1.61 Low Extent 
40. Trade journals 1.92 Low Extent 

Mean 1.76 Low Extent 
Audio-Visual Materials   

41. Transparencies 1.74 Low Extent 
42. Projectors 1.93 Low Extent 
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43. Motion pictures 1.63 Low Extent 
44. Film strips 1.32 Low Extent 
45. Cassettes tape and video players 1.31 Low Extent 
46. Slides 1.17 Low Extent 
47. Television 1.34 Low Extent 
48. Brails 1.37 Low Extent 

Mean 1.47 Low Extent 
The Computer out-fit and the programs-ICT   

49. E-books 2.43 Low Extent 
50. E-journals 2.50 High Extent 
51. CD and DVD ROMs 2.01 Low Extent 
52. Software 2.16 Low Extent 
53. Online newspaper 2.27 Low Extent 
54. E-mail 2.47 Low Extent 
55. Job search 2.44 Low Extent 
56. Online databases 2.49 Low Extent 
57. Chatting (Social Network) 2.84 High Extent 

Mean 2.40 Low Extent 
 Mean of mean 2.01 Low Extent 

NOTE; ≥2.50= High Extent, ≤2.50= low extent 
 
The grand mean of 2.01 in table 2 indicates that university undergraduates use library 
information resources in the university libraries to a low extent. The grand means for 
individual sections shows that the respondents use text books (mean=2.87) to a high extent 
while grey literature (mean=2.02); reference books (mean=1.95); serials (mean=1.89); reports 
(mean=1.72); trade literature (mean=1.76); audio-visual materials (mean=1.47) and computer 
out-fit and the programme ICT (mean=2.40) to a low extent. 
 
 
Table 3: Mean responses on the impediments to undergraduates’ awareness and use of 

library information resources in the university 
 Mean Remark  

 Not having library orientation on resumption 3.06 Agree 
 Not having access to library Bulletin/ Newsletter 2.31 Disagree 
 Not having access to user education programme 2.90 Agree 
 Not having access to meetings / social interactions 2.50 Agree 
 Not having access to public relations 2.39 Disagree 
 Not having access to displayed list of information resources / 

services 2.79 Agree 

 Not having access to annual brochure / report of the parent 
institution 2.91 Agree 

 Not having access to online access to library 2.83 Agree 
 Not having access to current awareness services 2.89 Agree 

10. Not making personal attempt to visit the library 2.54 Agree 
11. Having negative influence from fellow students 2.67 Agree 
12. Teachers not providing assignment that will lead to 

consultation of library resources 2.35 Disagree 

13. Unfriendly attitude of the library staff towards students 2.42 Disagree 
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14. Poor arrangement of the library information resources 2.64 Agree 
15. Poor location of the university Library which discourages 

students 2.74 Agree 

16. Poor secondary school library orientation 3.20 Agree 
NOTE; ≥2.50= Agree, <2.50= Disagree 

 
The result in Table 3 shows that the respondents agree that 12 out of the 16 items listed are 
the impediments to undergraduates’ awareness and use of library and information resources 
in the university libraries. They include: Not having library orientation on resumption; Not 
having access to: user education programme, meetings / social interactions, displayed list of 
information resources / services;annual brochure / report of the parent institution, online 
access to library, current awareness services; Not making personal attempt to visit the library; 
Having negative influence from fellow students; Poor arrangement of the library information 
resources; Poor location of the academic Library which discourages students; Poor secondary 
school library orientation. The mean of the 12 items ranges from 2.50 to 3.20. The remaining 
four items (2, 5, 12&13) were not identified as impediments to use with their mean ranging 
from 2.31 to 2.42. 
 
Discussions 
 
The result for research question one reveals that undergraduates in Anambra State are 
moderately aware of all the library information resources obtainable in the university 
libraries. They have knowledge of all the information resources in the academic library. The 
result of this study is in line with the findings of Otulugbu (2017)that University of Ibadan’s 
students are generally informed of  the online information sources. Again, it tallies with the 
findings of Ukonu, Wogu and Ekwueme (2013) that the student’s awareness of the existence 
of library information resources especially digital library was high. However, this result 
differs from the findings of Velmurugan (2014) who found that students were not aware of e- 
resources in the academic library of Engineering College Chennai. 
 
Undergraduates students in Anambra State use library information resources to an  extent that 
is low. This is as posited by Ajayi as cited in Rahman and Ramzy (2004) that students who 
do not appreciate the value of the library are at disadvantage and may visit the library to only 
read for examinations. However, this result differs from the finding of Uwaifo (2005) that the 
students’ extent of use of library information resources is high. The present result may be 
different from that of Uwaifo because it studied awareness and use of library resources by 
undergraduates from all departments while Uwaifo studied Library and Science Students 
only.  
 
The findings of this work revealed that there are actually some impediments to awareness and 
extent of use of library information resources. This finding is in line with the discovery of 
Buhari (2016) that erratic power supply, inadequate information and communication 
technologies, poor maintenance culture, inadequate funding and low bandwidth of internet 
access were the major constraints to library information resources and services utilization. 
This is also in line with the finding of Ossai-Ugba (2012) who carried out a study and 
discovered that 84.61% of the students do not participate in library orientation programmes. 
Therefore, the findings of this study are relevant as it has provided further evidence that there 
are actually some problems that impede the awareness and use of library information 
resources by undergraduate students. 
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Recommendations 
 
Based on the findings and discussions made in this study, the following recommendations 
were made: 
 

1. The management of the universities should make ’Use of library’ a separate course of 
its own in all the departments of the universities. The course should be handled by 
trained library professionals instead of English language lecturers. Such library 
professional will be in a better position to convince the students on awareness and 
extent of  use of library information resources. 

2. Library orientation should be taken very seriously and the university management 
should make it a compulsory activity in the universities. Students freshmen should 
embark on familiarization tour to the academic library. This will enable them to see 
for themselves the library resources available in the library. 

3. The National University Commission (NUC) should come up with more drastic 
measures aimed at improving resources and services of academic libraries. One of 
such measures is ensuring that libraries have enough fund as to avail the users of the 
most relevant and current information resources. 

4. Enugu Electricity Distribution Company (EEDC) should put in place far reaching 
strategies that will improve upon power generation and distribution in the country. In 
order to complement the services of (EEDC), theuniversity management should 
acquire additional modern power generating machines. This will enable the students 
use the ICT resources in the library.  
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