
International Journal of Library and Information Studies 
Vol.7(2) Apr-Jun, 2017    ISSN: 2231-4911 

http://www.ijlis.org                                                                                                                    199 | P a g e  
 

 
An Evaluation of Collection Development and User’s 

Services at Management College Libraries in Bangalore City 
 

Malatesh N. Akki 
Library & Information Officer 
CMR University, Bangalore. 

Email: malateshmlisc.na@gmail.com 
 
 

Dr. M. K. Bhandi 
University Librarian 

Mangalore University, Mangalore. 
Email:mkbhandi@yahoo.com 

 
 

ABSTRACT 
 

This paper describes the acquisition, use and adequacy of library collection of 
management college libraries in Bangalore city. Collection development plays a 
pivotal role in development of a library. The collection development is a collective 
exercise and different bodies and individual are involved in this task. For instance, 
the main role player is the institution management which provides necessary finance 
for the purchase of reading materials for the library and even though it is its prime 
role, it has to consider providing adequate finances on the bases of several factors 
like, user needs, courses offered and curriculum introduction of new courses. 
 
Keywords: Collection Development, Management Libraries, Print Collection and E-
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Introduction 
 
The era of information science and technology revolution is one of the wonders of the twenty 
first century. It cannot be imagined, that the functioning of a society could be realized 
without the exchange of information and the communication systems have been providing 
greater support in this context. The information technology is playing a major role in the 
transformation of society. Libraries are considered as storehouses of human recorded 
knowledge and have well adapted to this changing technological environment. The Library 
that keeps records of knowledge resources is changing from time to time with the 
technological advances and innovations. The rapid growth of scientific literature, 
specialization in various disciplines and emergence of new and interdisciplinary areas of 
research has increased the complexity in organization and services of libraries. This 
complexity has led to tremendous pressure on libraries to acquire suitable and appropriate 
knowledge resources to cater to the needs and demands from users for better and quality 
services. This has forced the libraries to find solutions for efficient and effective management 
of their libraries and to systematic collection development strategies despite resource 
constraints. Even the biggest library system cannot afford to possess all the documents even 
on a micro topic.  
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Management College libraries in India have been affected by uncertain financial situations in 
which buying information source with changing subjects and cross disciplinary content has 
been restricted. This has made them to look for other ways of finding a solution. The 
management science as a discipline has transformed commerce and business concept to 
scientific management, management of different sectors like agriculture, energy, and now to 
manage a digital firm which shows application of ICT in management. 
 
The emergence of library profession in management field is nearly a five decade old. Library 
is considered as a service center of organization, its function and services are essential for 
users and organization. The book titled 'Library Administration' appeared as early as in 1959 
by Dr. S. R. Ranganathan. Another classic book by G. Edward Evans titled ‘Management 
technique for librarians 'in 1983. Both these books are more referred by the library 
professionals around the world. The developments in information science and technology had 
a greater impact in the library management.  The newer  challenges  posed  by  the  digital  
environment  are  profound  and learning suitable managerial skills  to sustain  in the library 
profession  is the need of the hour. 
 
Review of related study 
 
The review therefore gives insights into the use of statistics, user needs, collection 
development policy and collection management as the main issues of enquiry in the 
researches on collection development. Longston (2002) discusses the collection development 
policy in academic libraries. The study examines the problems faced by the librarian in 
collection development, Level and Myers (2003) noted that Collection development activities 
in every library and in particular in academic library are an important and continues 
component, Intner (2005) has made comments on the difficulties of teaching an advanced 
course in collection development and management in the era of online resources. Wisneski 
(2016) has stated that for a practical knowledge on collection development, the librarians 
should have an understanding of terminology, learning collection development processes. 
Mallaiah & Gowda (2009) examine the usefulness of collection development in a university 
library. Diverse exercises are included in creating need-based, up-to-date, and balanced 
collection to meet the users demand. 
 
Need for the study  
 
The emergence of electronic documents and the advent of digitization, and the 
commercialization of publishing more than before posed many issues to the libraries such as 
selection and acquisition, and pricing of electronic resources. The science, engineering and 
technology and management science disciplines which dependent on specialized publications 
are finding it difficult to build need base collection and the libraries  started thinking on 
change the collection development from “just in case” to “just in time” concept. So libraries 
and librarians did a serious work of collection development policy for a hybrid collection 
comprising both print and electronic formats. These were some contemporary changes seen 
in the last fifty years and the collection development and management in libraries has become 
a serious organizational issue in the new millennium.  
 
Methodology 
 
For data collection, two questionnaires (one each for the librarian and the users) 
weredesigned. Both the questionnaires were tested by conducting a pilot study at 
management libraries in Bangalore city. Suitable suggestions made by the Librarian and the 
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users were considered while finalizing these questionnaires. The present study is confined to 
the Bangalore City region. Only 47 Management College Libraries covering Bangalore City 
in Karnataka were selected for the purpose of data collection. 
 
Library Collection 
 
The collection development implies selection, acquisition, organization and evaluation in 
order to put them for effective use. At first it is the books that are the main library materials 
of library collection in Management college libraries. Libraries are expected to continuously 
procure books and add to the existing collection in a systematic manner. The nature of the 
library collection is both printed and e-form. In this section an attempt is made to examine the 
size of the print and e-form collection of the Bangalore city management college Libraries. It 
also means that, users need should be kept in mind while building up the collection and in the 
second part of study user needs and collection use are also assessed. 
 
Modes of Collection Development 
 
At first the nature and mode of the Collection Development of the Management college 
libraries is presented in the table 1. So, the libraries normally acquire collection by purchase, 
gift, and dealer library plan and the through project funds. It is observed from the table that 
nearly 100% of collections are by Purchase, besides 4.0% are by gift, and 2% are by Project 
Funding. 
 
Table 1: Modes of Collection Development 
 

S. No. Modes Number of Libraries %age 
1.  By Purchase 47 100 
2.  By Gift  2 4.26 
3.  Project Funding 1 2.13 

Source: Field Survey 
 

 
Fig. 1 Modes of Collection Development 

  
The data shows that, 47 (100 %) of libraries build the library collection by purchase, 2 
(4.26%) receive the library materials by gift and only one library has project funding to 
acquire library materials besides purchase. The distribution of data implies that, 100% 
libraries also acquire the materials by purchase only. Normally management institutes get 

By Purchase By Gift Project Funding
Number of Libraries 47 2 1
%age 100 4.26 2.13

47

2 1

100

4.26 2.13

Number of Libraries %age
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funding for different project, and they also allocate fund for the library book purchases. No 
library has shown any mode of exchange of publications among the libraries under 
investigation. 
 
All the management colleges/institutions under study offer only Master of Business 
Administration (MBA) course. 
 
As already stated the sample size of Management institutions under study is 47 institutions 
from Bangalore city only. They are affiliated to Bangalore University (erstwhile), 
Visveswaraya Technological University, Belgavi and Autonomous/Private Institutions. The 
table 2 below shows the management colleges/institutions belonging to the above stated 
bodies. 
 

Table 2: Affiliation of Colleges/Institutions 
Sl. No. Name of the Affiliating Body Number of Colleges 

1 Bangalore University, Bangalore 20 
2 Visveswaraya Technological University, Belgavi 20 
3 Autonomous/Private Management 7 

                                            Total  47 
 
Print Collection and its size  
 
The table 3 assessed the print collection, by means of its size. Before tabulating the data, the 
size is calibrated in ranges of 5000-10,000 and 10,001 to 15,000 in the size of the printed book 
collection of management college libraries. The same has been shown in the table 3. It 
indicates that, 18 (38.30%) of the libraries has collection ranging from 5,000-10,000 
volumes of printed books, and 29 (61.70%) of the libraries have a print collection in the 
range of 10,001-15,000 volumes. 
 

Table3:Print Collection and its Size 

S. No. 
Size of Book 
Collection 

No. of 
Respondents Percentage 

1 5,000 – 10,000  18 38.30 
2 10,001 – 15,000  29 61.70 
Total 47 100 

Source: Field Survey 
 
The data of all the 47 individual management libraries was compiled and presented 
University-wise and by category of Autonomous/Private institutions in table 4. 
 

Table4: Print Collection - Books 
S. No. Bangalore University 

(20 Colleges) 
VTU@@ 

(20 Colleges) 
Autonomous 
(7 Colleges) 

1 8758 10670 12763 
2 9896 11347 13639 
3 8875 12560 12948 
4 9970 12177 14259 
5 10130 10430 13182 
6 8775 9943 12728 
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7 8695 9436 13231 
8 9448 11677 
9 8388 12643 
10 9293 11297 
11 10764 10476 
12 8450 11789 
13 8576 11877 
14 9715 13163 
15 9663 10128 
16 8760 11450 
17 10374 10638 
18 8748 12160 
19 8990 10750 
20 11790 10639 

 188058 225250 92750 
 
**@@## Serial numbers refer to the Brief Profile of College Libraries under study which is 
presented in Appendix – 3. For example ** Refer to the Serial number 20: Jain College of 
Management, under Bangalore University, which has highest collection of Print Materials – 
11790. @@ Refer to the Serial number 14: Acharya Institute of Technology and 
Management Sciences under VTU having a collection of 13163, and ## Refers to the Serial 
Number 4: Xavier Institute of Management, Bangalore with highest collection of 14529 
among Autonomous Institutions. The average collection per college library comes to 9403, 
for Bangalore University colleges, 11263, of VTU affiliated colleges and 13250 volumes for 
Autonomous/Private Colleges/Institutions. The figures obviously reveal that the collection 
of Autonomous colleges is higher than other two categories. However this is not a final 
conclusion, as the year of establishment would be determinant factor here, as the older 
colleges might have built sizable collection over the years of their existence. 
 
Year-wise growth of print collection 
 
As seen above the libraries under the study have a good collection of printed reading 
materials, so the study also intends to know the progressive growth of collection, from 2011-
2012 to 2015 to 2016, for five years period and the data are presented under table 5 below. 
 

Table 5:Year-wise Growth of print collection 
Sl. 
No. Types of Collection Print collection growth in  Five Years 

2011-12 2012-13 2013-14 2014-15 2015-16 
1 Books 4,03,044 4,29,925 4,58,028 4,89,451 5,06,058 
2 Journals and 

Magazines 
3,624 3,332 11,055 10,330 4,601 

3 
Back volumes of 
Periodicals 17,804 19,098 20,678 23,796 19,985 

4 
Dissertations & Project 
Reports 

9,823 9,892 10,789 8,003 9,012 

5 Maps and Atlases 146 136 143 160 141 
6 Newspapers 188 235 282 329 353 

Total 4,34,629 4,62,618 5,00,975 5,32,069 5,40,150 
Source: Field Survey 
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It is seen from the tabulated (Table 5) data that, there has been a gradual increase in the 
number of print resources of all kinds and the percentage increase in the last 5 years is 
around 25% for books, periodicals and dissertations. The main print resources, the Books 
collection increased from 4,03,044 to 5,06,058 and increase of 1,03,014 in the last 5 years, 
and on an average each library has added about 440 volumes per annum. The total collection 
of all types of materials held by the Management college libraries has increased from 
4,34,629 volumes during 2011-2012 to 5,40,150 volumes in 2015-2016.  
 
Year-wise growth of print collection 
 
In the year 2011-12 the total book collection was 4, 03,044. By the year 2015-16 collection 
has increased to 5, 06,058. In 2011-12 printed journals collection was 3,624. But in the years 
2013-2015 there was a steep increase to more than 10,000+ and in 2015-2016 it has come 
down to 4,601 which is a steep decrease. This is due to the fact that, the colleges are opting 
for more on e-journals through consortia and other means, which has been made mandatory 
by AICTE. In the year 2011-12 the collection of back volumes of periodicals was 
17,804. By the year 2015-16 slightly increased to 19,985. Out of total print collections, 
dissertations were 9,823 during the year 2011-12. The intake of students in management 
stream has reduced compared to earlier years. Due to which the projects/dissertations 
collected has come down to 9,012 in the year 2015-16. 
 
The total growth of map and atlases collection in the year 2011-12 stood at 146 and slightly 
decreased to 141 in the year 2015-16. Due to ever changing dynamics of corporate world in 
management education, reading of newspapers has become essential primary source to update 
their knowledge of current affairs. During the year 2011-12 newspapers subscription was 188 
which is increased to 355 by the year 2015-16.   
 
E-Collection and its size 
 
Due to the impact of digital technology, there is a publication growth trend of electronic 
resources comprising online databases and the e-resources made available through the digital 
library consortia. Besides these the management college libraries are also in possession of CD-
ROM databases. 
  
A collection of data was made on databases, e-resources available through consortia 
arrangement of all 47 management education institutions. The data is presented below in table 
6. 

Table 6: Strength of E-collection 

S. No.** Bangalore University 
(20 Colleges) 

VTU@@ 
(20 Colleges) 

Autonomous## 
(7 Colleges) 

1 1638 2269 2348 
2 1856 1937 2434 
3 1943 1829 2116 
4 1555 2179 1976 
5 1634 2294 2370 
6 1477 1943 2071 
7 1849 1861 2435 
8 2138 2037 
9 1996 2536 
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10 1338 2270 
11 1579 1798 
12 1826 1818 
13 1718 1976 
14 2264 2097 
15 1618 1928 
16 1578 2239 
17 1636 1949 
18 1593 1821 
19 1537 1986 
20 1501 1783 

TOTAL 34274 40550 15750 
 
**@@## The Serial numbers refer to the Colleges Listed under each affiliation as shown   
inAppendix – 1. For example; the Serial Number 7 refers to the Welingkar Institute of 
Management, Bangalore, which is under Autonomous Colleges, has highest number of E-
Collection. Similarly, Serial Number 9 under VTU is the Oxford College of Engineering, 
which has 2536 number of e-resources which is highest among that university. Lastly, Serial 
Number 14 refers to Mount Carmel College Institute of Management, Bangalore which has 
2,264 numbers of e-resources which is highest under Bangalore University colleges. Average 
e-resources under each of them is 2,250, 2,028 and 1,714 respectively. 
 
Year-wise growth of E-Collection 
 
The E-collection in Bangalore city management college libraries during period of five year 
from 2011-2016 is shown in the table 7. The total e-collection during the year 2011-12 stood 
at 49,987 of all the 47 libraries for which has increased to 1,37,444 in the year 2015-16. E-
collection in the last five years has seen a tremendous growth of more than 100% due to 
colleges opting for more on e-resources which is made mandatory by AICTE. When compare 
to e-collection, printed collection growth has been increased nearly by 25%.  
 

Table 7: Year-wise growth of E-Collection 

Sl. No. Type of 
E collection 

E-Collection Growth in Five Years 
2011-12 2012-13 2013-14 2014-15 2015-16 

1 E-books 23,243 23,405 17,776 32,784 90,574 
2 CDROM and DVD 25,041 25,758 29,428 31,288 44,723 
3 Audio/Video cassettes 1,703 1,808 2,113 1,859 2,147 

Total 49,987 50,971 49,317 55,921 13,7444 
Average 1,063 1,084 1,049 1,189 2,924 

Source: Field Survey 
 

The e-collection of the college libraries is on the rise from 2011-2012 constantly, and in the 
year 2015-2016 it has been more than two times, as the number of e-books acquisition was 
almost three time and there is also increase in the CDROM and DVD products.  There is 
slight increase in the case of Audio-Visual Cassettes. As once noted this sudden increase of 
e-resources collection in management colleges would be due to the directions of the AICTE. 
In the year 2015-16 e-books collection increased to 90,574 from 23,243 during 2011-12. The 
collection of CD’s and DVD’s was 25,041 during the year 2011-12. This collection has 
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increased to 44,723 by the year 2015-16. There is not much increase in AV materials 
collection from 1,703 (2011-12) to 2,147 (2015-16). 
 
Subscription of E- Resources Consortia  
 
All the 47 management education institutions under study are members of the one or the 
other eleven (11) E-resources consortia listed under Table 8. 
 

Table 8: E-Resources Consortia Subscription of Colleges 
Sl. No. E-Resources Consortia No. of Respondents 

1 VTU Consortia 23 
2 IEEE Explore Digital Library 21 
3 Springer 20 
4 J-Gate 20 
5 EBSCO 17 
6 ProQuest Management 15 
7 AICTE-INDEST 14 
8 N-LIST 10 
9 Emerald Publishing 05 
10 Elsevier’s Science Direct 05 
11 Taylor & Frances 03 

 
The eleven (11) consortia are listed above on the basis of number of colleges subscribing to 
them. It is found that 23 colleges are subscribing to VTU Consortia, and the next is the IEEE-
Explore Digital Library, it is followed by Springer and J-Gate with 20 colleges each. EBSCO, 
more of a management related e-resources Web Portal is subscribed by 17 and PROQUEST 
another popular portal is by 15 colleges ranking 6 AICTE – INDEST ranking 7 with 14 and 
N-LIST an INFLIBNET initiative is by 10 colleges. Others are very small as they are for 
specialized in different science subjects. 
 
It can also be noted that, many management courses are also run by the Engineering and 
Technology institutions so the table shows many E-resources portals are belonging to 
Engineering and Technology, like, IEEE-Explore Digital Library. Only few like, EBSCO and 
ProQuest Management have more relevant to management subjects.  
 
Conclusion 
 
Libraries today face a challenging task of meeting unlimited information demands of their 
users with limited financial resources. The demands of user are justified because of 
information explosion in every subject area.  It is the balancing act of selective in house 
collection development and use of information technology which can quench the thirst of 
research community. The collection development is a collective exercise and different bodies 
and individual are involved in this task. For instance, the main role player is the institution 
management which provides necessary finance for the purchase of reading materials for the 
library and even though it is its prime role, it has to consider providing adequate finances on 
the bases of several factors like, user needs, courses offered and curriculum introduction of 
new courses and so on. 
 
The present study deals with the Management college libraries in Bangalore City, their use 
and services is carried out on collection development in Management colleges affiliated to 
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BU, VTU and Autonomous Institutes. Structured questionnaire method was used for both 
librarians and the library users. The main objectives of the study encompass the library 
collection development in the Management college libraries in Bangalore City. The responses 
of the users about collection and services in Management college libraries are significantly 
good. 
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