
International Journal of Library and Information Studies 
 

Vol.5(2) Apr-Jun, 2015                                                                                   ISSN: 2231-4911 
 

 114

A Study on Job Satisfaction Among Public Library Professionals in Kerala  
 

Mr. R. Biju 
Research Scholar 

Bharathiar University 
Coimbatore Tamil Nadu, India 

 
Dr. A. Ganesan  

Director-Library 
PRIST University 

Thanjavur, Tamil Nadu, India 

 
 

ABSTRACT 
 

This paper deals with the job satisfaction of the public library professionals in 
Kerala. A study on the level of job satisfaction is conducted and findings of the study 
are discussed in detail in this paper. A total of 75 responses were collected and 
analyzed. The results throw light on the various factors involved in job satisfaction of 
library professionals in Kerala.  
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INTRODUCTION  
 
The public library has to be organized effectively and professional standards of operation 
must be maintained. The public library has been considered as a people’s University. It is an 
agency for universal and perpetual self-education, and its functions are in a way greater than 
those of traditional teaching institutions. In order to provide the best possible service to the 
community, it is necessary to maintain well trained and highly motivated staff to make 
effective use of the resources of the library and to meet the demands of the community. Job 
satisfaction is a combination of two words: Job and satisfaction. According to Vroom, “Job” 
refers to “work role”. It may refer either to worker’s immediate work task and work role or to 
his/her employment in a particular organization. “Satisfaction” is related to the fulfillment of 
one’s needs. The term Job satisfaction covers the satisfaction derived from being engaged in 
work or in any pursuit of a higher order. It is essentially related to human needs and their 
fulfillment through work. It is generated by an individual’s perception of how well his or her 
job satisfies one’s own various needs. 
 
ABOUT KERALA LIBRARY PROFESSIONALS  
 
The following libraries are used to publics, 5250 libraries are affiliated to State Library 
Council. 
 

•  Jail Libraries 
•  Orphanage Libraries 
•  Tribal Libraries 
•  Heritage Libraries 
•  Academic Study Centers 
•  Rural Book Circulating Programmes  
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•  Model Village Libraries 
•  Taluk Reference Libraries 
•  Hospital Libraries 

 
Most of the library staff is part-time staff only. The librarians except those at many Associate 
are not professionally qualified. The librarians have no basic computer operating skill. But 
one unique quality found in library staff under Kerala Govt. is in some libraries especially at 
southern region the staff never considers their service as a job.  
 
REVIEW OF LITERATURE  
 
D’Elia (1979) study seeks to identify those factors which are highly related to Job 
Satisfaction among Librarians. It includes 224 Librarians, both male and female of 5 groups 
of Librarian’ representative of the type of library in which the Librarians worked. He used 3 
measuring instruments like MIQ (Minnesota Importance Questionnaire) to measure 
vocational needs, MJDQ (Minnesota Job Description Questionnaire) to measure perceptions 
of the characteristics of his job environment and MSQ (Minnesota Satisfaction 
Questionnaire) to measure Librarian’s Job satisfaction. In this study is has been found that the 
Job satisfaction among Librarians is not related to their sex, or the type of the library in which 
they worked, but it is related to the characteristics of their job environment and also 
experience that there is an integral relationship between supervisory climate and professional 
judgment and the Librarians experience of measuring job. Thus it tends to indicate that a 
participatory administrative style is conducive to Job Satisfaction among Librarians. 
 
Brigg Nzotta (1985) studied the factors associated with the Job Satisfaction of male and 
female Librarians in Nigeria. He found that women derived greater Job Satisfaction from 
their work than their counterparts. Women were more satisfied with the independence, 
security ability, utilization and work conditions. On the other hand, men were more satisfied 
with Variety. 
 
Etuk (1989) in his study has pointed out that the majority of the staff was found to be 
dissatisfied with their pay, working conditions and lack of facilities to improve their talents. 
The author suggested some measures like the interaction between the subordinates and the 
supervisors, provision of better facilities and involvement of junior staff in decision making 
for higher level of Job satisfaction. 
 
Pamer and East (1993) conducted a Job Satisfaction survey among support staff in twelve 
Ohio Libraries and found that overall these workers considered themselves basically satisfied. 
However they were found to be strongly satisfied in the areas of supervision, co-workers, 
work it, benefits and pay and were dissatisfied with operational procedures, communication, 
contingent rewards (sense of appreciation and recognition) and opportunities for promotion 
 
RESEARCH METHODOLOGY 
 
This study used a descriptive study design. The purpose of descriptive study was library 
professionals of Public Libraries in Kerala. A total enumeration sampling technique was used 
to select 75 library professionals. The breakdown is given in Data Interpretation. 
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RESULT AND DISCUSSION  
 
Gender vise Distribution  

 
It is observed from the table-1 that the age, gender and marital status have no effect on the 
job satisfaction of public library professionals. In total, majority of respondents 62 (82.6%) 
were male and 13 (17.4%) were female.  The average highest working professionals among 
the age groups of 40-50 years of both male and female. 
 

Table -1 Gender & Married Status 
Age Gender Married Status 

Male Female Married Single 
29-39 8 2 7 3 
40-50 35 8 39 4 
Above 50 19 3 18 4 
Total 62 13 64 11 

                                       
 
Overall Job Satisfaction & Experience  
 
Table2 mention on highly experienced professionals are more satisfied than less experienced 
professionals. Out of 20 library professionals, 55% are highly satisfied and 45% are satisfied 
with their present job without influencing the correlations among job satisfaction  

 
Table- 2 Overall Job Satisfaction & Experience 

Age 
Overall Job Satisfaction Experience 

Highly 
Satisfied Satisfied Average Highly 

Dissatisfied No. of Years 

29-39 2 2 2 4 0-7 
40-50 6 12 15 10 8-20 
Above 50 1 4 15 2 Above 20 
Total 9 18 32 16 

 
                             75 

               
Qualification of Library Professionals  
 
Table 3 shows on that most 56 (74%) of them MLISc, 9 (12%) MPhil and only 2 (3%) had 
Ph.D degree. 

Table - 3 Professional Qualification Details 
Qualification  Frequency % 
BLISc 9 12 
MLISc 56 74 
M.Phil 8 11 
Ph.D 2 3 
Total 75 100 

 
 
 
 
 



International Journal of Library and Information Studies 
 

Vol.5(2) Apr-Jun, 2015                                                                                   ISSN: 2231-4911 
 

 117

Various aspects of Job Satisfaction 
 
Table 4 & 5 clearly mentioned the respondents were asked about extent of satisfaction with 
their nature of work, salary, promotions, supervision, co-worker, ICT/Technical Knowledge, 
Professional Development, and other etc. Analysis of the data shows that most of the 
respondents were nature of work with co worker, users, involvement and benefits. However, 
they were ‘disagree slightly’ with promotion, professional developments and working 
conditions provided to them by their library.    
 

Table - 4 Various aspects of Job Satisfaction 

Category of Job 
Satisfaction 

Highly 
Satisfied % Satisfied % Average % 

Highly 
Dissatisfied % Total 

Satisfaction with nature of 
work 

48 64.00 15 20.00 8 10.67 4 5.33 75 

Satisfaction due to Salary 12 16.00 22 29.33 32 42.67 9 12.00 75 

Satisfaction with promotions 2 2.67 18 24.00 18 24.00 37 49.33 75 

Satisfaction with supervision 15 20.00 36 48.00 16 21.33 8 10.67 75 

Satisfaction with co-worker 42 56.00 12 16.00 8 10.67 13 17.33 75 

Satisfaction with introducing 
ICT/Technical 

12 16.00 26 34.67 28 37.33 9 12.00 75 

Satisfaction with working 
conditions 

8 10.67 18 24.00 29 38.67 20 26.67 75 

Satisfaction with regard to 
professional development 

2 2.67 12 16.00 48 64.00 13 17.33 75 

Satisfaction with users 42 56.00 12 16.00 16 21.33 5 6.67 75 

Satisfaction with job 
autonomy 

32 42.67 16 21.33 12 16.00 15 20.00 75 

Satisfaction with job 
involvement 

45 60.00 13 17.33 2 2.67 15 20.00 75 

Satisfaction with regard to 
security of the job 

26 34.67 12 16.00 11 14.67 26 34.67 75 

Impact of job satisfaction on 
job performance 

39 52.00 8 10.67 19 25.33 9 12.00 75 

Quitting the present job 12 16.00 8 10.67 18 24.00 37 49.33 75 

Satisfaction with Benefits 28 37.33 23 30.67 16 21.33 8 10.67 75 

 
Finding and suggestions  
 
The results of the comparisons are summarized as follows: 
 
Research on job satisfaction of library professional is relatively very little in Kerala. At the 
same time, there is no detailed study made so far about the level of job satisfaction of public 
library professionals in our country. This study, it is hoped, will have a special significance in 
the present competitive world as lack of satisfaction hampers the efficiency of the 
organization and people therein. Hence such a study is very important for every organization 
and university library is not an exception.  No significant association was noticed among the 
library professionals on the basis of the following characteristics Gender, Marital Status, 
Supervisory status, Involvement in ICT and Satisfaction of benefits. Based on the findings 
evolved from the investigation, the investigator made an attempt to put for the following 
suggestions regarding the job satisfaction of library professionals in Kerala State.  
 
To improve the Job Satisfaction of the library professionals in Kerala State, Work can 
improve the performance as well as reduce the stress among employee. Assessment 
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Committees may be constituted in the organizations, headed by a qualified professional. In 
authorized committee will meet frequently and assess the performance and appreciate the 
sincere efforts made by the professionals. The library professionals may be given due 
participation while framing policies in the organization they serve, which will give them a 
feeling of being a part of the whole. This will help them to contribute to the achievement of 
the institution’s goals. In the current scenario, the library professionals do not identify their 
position in the organization they serve and in the society they  
 
The findings of the present study are reasonably limited. The results can be made more 
elaborate if a number of future scientific enquiries are conducted in this area. Hence the 
following research areas are identified and suggested for further research on the job 
satisfaction of library professionals. The study can be extended to identify the pattern of 
relationship among different dimensions of job satisfaction of library professionals. A factor 
comparison of job satisfaction of library professionals in Kerala with respect to select 
variables can be made. A study can be conducted to explore the relation of Job Satisfaction 
professionals in the libraries.  
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